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COAL INDIA LIM]TED
(A Maharatna Company)

(A Govt. of tndia Undertaking)
'Coal Bhawan', Premises No.Oa-MAR,

Plot No-AF- l, Action Area _1A,

New Town, Rajarhat
Kolkata - 700 156

Website: www.coalindia .tn

sub: - 'Media Analytics & Managdment rool for prinuE-paper/Television/social
Media/onrrne' for crl for one more year from March 2021 ro March 2o22.Ref: Your letter No. BECrUCrUExtension t2o2o-21 dated i 0 February 2021.

Dear Sir,

' .with reference to the above-mentioned letter, coal lndia Limited is pleased to accept
your offer for extension of the services of BECIL as a consultant for the work 'fueaia enatfics
& Management rool for PrinuE-paper/Television/social Media/online, for clL for one more
year from 19 March 2021 till '18 Match 2022 with the existing term and conditions as stifulated
in the work order No. ctuc4cn47 dated o2.03.2020 at ariannual cost of Rs. l,69,7i',840t-
only (one crore, sixty-nine lakhs, seventy-seven thousand, eight hundred ano roityl'i.e. at tne
:gqg gglt incurred last year inctusive of GST. The Work order No. ctuc4c/ 747'dated
02.03.2020 running into 04 (Four) pages is enclosed herewith for ready reference. 

-----

You are requested to intimate the acceptance of this appointment within one week.

This issues with the approval of the Competent Authority.

Enclo: As above.

To,
Shri Ramit Lala,
Deputy General Manager,
p19,aO9ast Eng ineering Consu ltants I ndia Lim ited (BEC I L),
BEIL Bhawan, C€6/A-17, Sector-62,
Noida-2o1307 (UP)

ours stnce ly
o

as)
Sr. Manager (P-P
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,dwr: S:r$r'a:ftafr: 3 fi g .

Copv to:

fraiq-:18.03.2021

1. The ED(Co-Ord) / TS to Chairman, CtL
2. The TS to Director (Finance), CIL
9 Il'" 9U,(Finance, t/c), CtL...BC No.CtUBC/pr/202Ot2723Odated 18 Mar2021.4. The GM, (Legal), CtL
5. The GM, (Vigilance), CtL
6. The GM, (CC&PR), ctl



, COAL INDIA LIiIITED
(A Maheretna Company)

Coal Bhavan.
CC E PR Oivision

Prembes lto.O4. Adion Arca 1A,
New Toxn, Rrjafial Kolkata _ Zm 156

PHONE: 0312324 i2(1, F M: Og?2g21 i,181
Websitet w*u,.coalindia.in

Ret No. ClUC4Cr47

i:ffii#:1i1iffi ,i,Ti,:",%xii#lB*iift ffi rir,'*nas6m€n,roo,roro'irr/ExrrGr.ncs: you, Ietter no: BECIUtT/Media An8lytics E Managlrnent fooyproposalizolg dated04.t11n2019

Dear Sir.

WIh refereflce to the sbove. 
"o", 

,19i1,!,lg,, is. pleesed to appoint ggcll 
". 

a consuttant ,or 
jMedia 

A,aMics &Managemeflt toor tot pnnt t E-peoe..t 
-reevisionl'sociai mJo;T;;il:'" panod of on6.year ar a Totar cosr o, Rs.1,Ag,n,E&L (Rupees One Crore Sixry-Nine Lakr," S"r"ii;LJii'TnousanO and EEhr Hundred end Forly Onty)incrudins ar appric€bre raxes. rhE dataiied "-," ;f *;;,];;;i"liiifn" 

"r" "" 
,nau.

Scope of wo* lor BECIL 5 modules:

Module - t: A[ medium Listening 2421365
Socjalmedia /Web tTrV t pilnt I e pape( / magazines

Module - lt: Alt medium gathering G anaMics 24la/365
With broad dala cuts for each entity

Module -lll: Online media data storage & dissemina on tool
Enables all divisions of clL to input all relevant video / audio / photograph media data from locat areastor a central reposilory of analyzed news / trends

Itt lV- Detivery: Built spedfc togtns for each consrituenl of CtL for ditMtitrte v - untimfi8; arcrri"JJiic-rauisim I p,inr Iafent sccess atd bulld an alc'l s!'stem

&JId pcnhanenl archivca *ith badrup lor 8[ anslf.ed dab
Haw a word 3eaftrr tadlity for all tagged clipa Joss mediuma.

l lPage

4

,j ,ato

To,

mr,:mzul:"i"&h:t1ig"ur
Noida - 201307 (Up)

Dear Sir,

Dotrlla of moduloa:

Module - r: Lrrbning is a comprehensive 2411365 media parh€r operariofls across a, msioa pratforms.

sochl M!dl' listening 2'71365 with drill.down lo the Eource of any evenl, personslity. incident, union elc. t, there ban 
^€nt 

/ incid.nr, thev can dri, do.,n to aI posrs wrich starti he #";;;i. i;til;;; il;; il ;.,*maximum inprassions.

04. OgLu
Dalc O2.03.2dp

ry,r

W.b ll!'frnlng 2.U 365 op€ratioB with crawt every t hour



Medlr AnaISic! of NsrY3
Common database struGlure at th€ backend scross mediums to measure lmpaci of every evenl'

p€rson eto has over hundreG of graphs 
'/ 
tables'

'1. Sentimenl analysb br tonality

2. SpokespeBon analysis: ofallstake holders

3. Key message: 3tudy locus of m€ssages by keyrvord/ them€/ region / funclionary

.1. Geogralrhic wise analysis: anatyzo map based locelion coverage and impacl

5. Verlical / company / @nler wise slotting of into / analylics

6. Theme based analytiG: theme created on the basb of int€resl areas Mz'

7. Msibility enalysis: how is s r ess€ge visiue? Wrat impact can visibility ofier?

Televislon: Which all netv3 ctainels. What time band cariad this mess:rge? lntegrale induslry

figuras to understand impad ol message.

Wob3ltos: Number of vials lntegrate induslry figures to undsrstand impacl of the message'

soclat Media: lmpressions. was ihere a tink io the post (|inks mad more potent). All standard basic

anatyticalparameterslikesex.age,locationelc.\Mlostsrtedthemovement'wheredidthetrend
Etarl.
Publications , Poriodicals: lnlegrate industry figules to understand rgach'

Modulo lvi Delivcry Structure
Msnu.lly liltered coote{rt iunk ftee

Oala cuts dJstomized bI difiereflt division ,/ languag€s / sdremes/ mediums etc'

lntsrsdive dashboard with o qBlomized online delivery

Oashboard delivory on tnotile APP

Capabilitylodolrmloadrfavorite/share/email/WhatsApp/TweatTRTrPOFanyadde/clipetc
Singl€ dashboard tor a[ mediums with no extemal l'rcensing anangement tor dslivery softrare /

hsrdlf,are
Common key,wrda / datsbase structure across mediums 8t lhi] backend with MU image Processing
, Ml enabled capabnities.
Cepabllity ot graphs to have drill dowll facility to a@ass pdr dry content
Capability to givs co ditioial sccess to diferent set 6f Poopl€
24fr/365 operations with sclive 24r,/385 call centsr .

Unlimited online adrieves with word search capability

t9f"12

liodule ll: All medium Aggregauon t Ansly3ls 
t

Trecking retevant news: Word search capability ac'oss publicatioo

Plint Track ovsr 500 publicalions & editions across 24 centers, (as stated in your letter no: BECIUtT'/Media Analytics

& fraisgEmat ToouProposau2o 19 dated 04/112019)
T.lwlsion neurs: OO n"*" w 

"ni-nnJ"- "q.o." 
rnii" (as st'hted in your lettsr no: BECll"/lT/Media Analylica &

Managemer ToouPropo6alzol I dated 04/112019)

Telsvlsion and pub1cafons covered will bi in engtisn, Marathi, Kannada, Hindi, Guiarati. Odia, Bangle, Tel4u and

Tamil, A 3horf gBt has to be created for all TV t p;blicati6ns clips ftoin clo6s I languages mention€d sbove 16r quid

perusal.

Socl.l Media: Unlimited r€levant sociel media public posts, across lndie

Wsb:All Itee ganetal / industry sites / blogs , tiads magazines /ioumals / iorums

S;terare / manual translalion for gist with sPeech to lert for headlines

Module lll: Onlino Modlt Catrlogue
This trelps in crlte a one stop video / audio / photograph achisv€. Enable users to slore fil;s in

multiple resolulions fur sppropristo disseminetion and graded access rights tror offrces with upload /

edit / del€le/ shete optons. Efieclive media management gets and advantage wilh thb lool. Hosthg

etc.

2l.Botr



Sr. No Oescri n Amounl in INR
1 Unit Price .l,3a00,0@

2 GST 18% 23;76,000
3 sub - Tor.l (A) 1,55,76.m0
4 BEC I L Consultancy Charges @e% on un it pnce 1r. 88.000
5 GST 180/6 on above 2,'13,8,rO
6 Sub - Total (B) 1,+.01.8.r0
5 Grand Total (A r B) 'r,69,77,840

Methodology:

BECIL will organize a training./s for mulliple users enabling utilization / usage of the above mentioned Media AnatyticE
& Management Tool for print / E Paper / Television / Social Media / Ontifle tool.

The following nodal oflicefB at CIL and its subsidiaries will authorize multipts users for use of the Media Analytics &
Management Tool Media Analytics E Management Tool for prinl / E Paper /Television / Social Media / Online:

BECIL will provide a log in and password to ths various nodal olficers and multiple iJsers in their companies.

Terms & Conditions:

BECIL will orgenize a training/s for multiple users enabling utilizatbn / usage of the above mentioned Media
Analyli6 & Managemenl Tool for print / E Prper / Television / Social Media / Online tool. Afler comptetion of
trsiaing BECIL Bhsll intimate the eame to CorporEte Communications & PR Depanmerit, CIL and contract
shall commence from the next day.

3lfaee

v,

Company Nodal Oifiterl
I lndia Ltd Head of Public

Bharat ng td Head oI Public Relation8
Central Coalfields Ltd' Head of Public Refalions

tral Mine Planning E Dssign lnstitute Head of Public RelatEns
Eastem trdad-tF 6iE Relations

Mahanadi Coalfield s Lld, Head of Public Relatio.rs
NorlhemaoamAlds Lrd HAA of Public E

South Eastem Coalfelds Ltd. Fead otFuOtic Reiitiffi-
Weslem Coaltields Ltd Head of Public Relations

,

\!L,'

Module V: Unllmited Achieves
All data is tagged, accessible by word search
Unlimited archives for porpetuity for analyzed data, across downloads contenl and analytics tables /
graphs elc.

Efffi:3,lLss to al retevanl anatysis data dump at rhe end bf rhe anangemenr

Be.sidei tti cilies mentiqred by BECIL ( in letter no: BECMT/Media Anatytics & Managemed Tiir/proposau2otg
daled 041112019) will also include CIL subsidiary company headquaners arrd torvns liko Ohanbed. Ranchl, Sandoaa,
Alsnsol, Sambahur, Bhuban$war. Singrauli. Bena6s, Bilaspur, Raiiur and Nagpur and ne$6 rolaled b coal in ohs;
Irf.3ft4ur! socloG lite Raihpays, P-owar, sl€al eb. in lhs Medir An8Mics t Management Toot ,or pdnt / E paper /
TeleviSion / Socid Media / Ontine tor CIL'8 muttipta usars.

Beakup of the payment to BEctL for a p€riod of one-yoar at a Totd cost ot Rs. 1,09,2.g4{y- (RuDeas one cmre
Sixty-Nine Lakhs Seventy seven Thousand and Eight Hundred and Forty Only) lnctrjding all appiicaLb taxes are as
under:

Relalions

Lld.

I

J



2. Mode of Billing - Monthly basis.

3. BECIL will aubmit certificates ftom Head of PR / PR6 ol each CIL subsidiary with their monthly bill / invo'rce

lhst tho Media Analyti6 El Managsment Toot Media Analytics E Managemenl Tool lor print / E Paper /

Televisiqn / Sodal Media , Online r{as operational and successfully wotking during the month ior whidl the

bill has b€sn raised.
4. BECIL wi[ ensure that there is no 'dolrniime' ior the Media AnaMics I Managament Tool Media Analy'tics t

Mamgement Tool br print / E Papef / Television / Social Medh l Online and tSlT issus I cetlifcate with theh

monthly bill t invoice.

5. GST irwoice is to be submitted lo CoForate Communications & PR pepartment, Coal lndia Ltd., Kolkata on

monthly basis in triplic€t€ ior payment.

6. ThE payment of consuttancy uork shall be made on a monlhly basis within a period of2l days lrom the.date

and acaeptence ot your bill coinPlete in all resPec{3 as slated.

7. Bank Ma;Cdte es jer annexure'ls to be subniitted for NEFT / RTGS

8. The paym;nt sha[ be made through NEFT / RTGS as per inandate form to be submilted by BECIL to the

paying authority.
9. Pryrnett Autholily: General Manager, Finance, ClL.

1 O. B€CIL shal lrnimate the acceptanoe of this appointment within one week.

11. ln lhe event of any deliciency of service lrom lhe consultant CIL teserves the tight to short close lhis
qppointment.

'12. BdCIL u,ill ensure lhat it abidgs by all lhe laws reloted to and ari$ing oul of execution of thb work order.

13. Thh work order with the tems and conditions will be deemed as the linal blnding contrad between CIL end

BECIL.
,|4. Any dispute arising out of or in respecl of this order will be subject to the iurisdiction of the couns at Koll€la,

o

Sdtan
l,lanagar-P/PR

n/ra

D-F,CIL
GM t TS to Chairman, CIL
GM -Vrgilanco, CIL
GM - Legal, CIL
GM - Flt.arlca (/C), CIL
BC Na CIt BC/PR/2o 19/21 999 Oated 26 Feb 2020 -propideBf
BC No: B.CONCI2o1$20/AdvanceBud/Publicity/Consultancr0l Oated. 26.02.2020

HoD - CC&PR, CIL

4l'"i,'

Yours sincerely,

Coov to:


