
     SOP FOR LOGGING INTO NEW CUSTOMER PORTAL- LIC of India 

 

 

Visit the website  https://licindia.in/ 

Scroll to the bottom of the page and click on Group Customer/Annuitant Portal 

 



 

Click on OK to proceed. 

 

Next Click on New User Sign Up 



 

Now Click on Group Scheme Member. 

Here the fields marked with * are mandatory fields of which Policy No should be : 910402018199  

User to confirm his/her LIC ID against his EIS No from Coal India Ltd/LIC of India 

 

If at the time of registration, the above error message appears drop a mail at bo_g402@licindia.com 
mentioning your EIS No, Email ID, Mobile No and DOB. 

Once after you receive a response from “bo_g402@licindia.com” you may proceed further 

 



 

After the confirmation Email is received, now proceed with your credentials . 

 

If OK Click on Yes 



 

 

You may skip and proceed  

Next it will prompt for change/set of Password 

 



 

 



 

 



 

 

 



 

 

 

 



 

 

 



 

 


