SOP FOR LOGGING INTO NEW CUSTOMER PORTAL- LIC of India
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Visit the website = https://licindia.in/

Scroll to the bottom of the page and click on Group Customer/Annuitant Portal

Other Online Services

Retired Employees Portal

Merchant Portal

eNACH (eMANDATE)

e —_—
Group Customer/Annuitant Fortal

Online Agent Mock Test Portal

MavAnanda

Online Loan

Bill Pay Enguiry

555 PA Portal

We use cookies (and similar tools) to enhance your experience on our website. To learn more on our cookie policy, Privacy
Policy and Terms & Conditions please click here. By continuing to browse this website, you consent to the use of cooki®s
and agree to the Privacy Policy and Terms & Conditions.



Information

Ve are pleased to inform you launch of new My LIC App with enhanced user experience and

new features. App may be downloaded from Play Store / App Store .Click here to download the

App  httpsisplay.goop =1 tallsPid=com_lic.customer.superapp&hl=en_IM
Jappimy-ic/Id6 740513802 from App Store.

Click on OK to proceed.
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Requests

Next Click on New User Sign Up



Create Your LIC Accouanmt
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Enraoliment of a Group Policy Member

a1 confirm that the mobile number Mmentioned above is registered under my Name and being used by me.
= hereby authorize LIC t0 use the mobile momber for any oo PP

Now Click on Group Scheme Member.

Here the fields marked with * are mandatory fields of which Policy No should be : 910402018199

User to confirm his/her LIC ID against his EIS No from Coal India Ltd/LIC of India

If at the time of registration, the above error message appears drop a mail at bo_g402 @licindia.com

mentioning your EIS No, Email ID, Mobile No and DOB.

Once after you receive a response from “bo_g402@licindia.com” you may proceed further



Create Your LIC Accounit

Group Schermes bMarmbee

e 1 COnfirm that the mobile numMber Mmentioned abowve is registered under My name and being

used by mee.
I hereby authorize LIC to use the mobile number For any conmmunication.

After the confirmation Email is received, now proceed with your credentials .

Details re-confirmation

If OK Click on Yes



Wh'e hhawe miigrated to the PMNewe Portal and as a sccurity rmme
wour details. Youwu can re-werify wouur details by clickimg on ©
1D after campletion of registraticonsSwerification process.

You are registered on our Customer Portal but verification
is not done. To utilise our premier services, the verification
verify your email /mobile, please click on Send Verification

Send Verification Link

Next it will prompt for change/set of Password

You may skip and proceed

User need to set password
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Email Id and Maobile Number can be validated via Email Link sent his emailid and OTP sent to his mohile number respectively.
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Sign In

User can sign in using customer Portal Login screen and can navigate to Policy
listing page

1.Using user ID{Email |d} and password
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2 Using Mobile number and OTP
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At the top right user can see 2 options

1.My prafila
2 lagout

Group Schemes Details
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1.My profile

Here user profile will be displayed.

At the |eft side 2 options are there:

A. Change password:

Option can be used when user wants to change his password.
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Change Password
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User can see here that password has been successfully updated as per his request




2. Log out

User can perform logout action here

Forgot User ID/Password

This feature enables the user to retrieve his user ID and reset his password. User
can select the radio button of the option

digit’l




1.1f user has forgotten the password
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2. If user has forgotten USER 1D:
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