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Coal Indla Llmlted
A Maharatna Company

(A Govt. of Indla Enterprlsel
Regd. Office:3rd floor, Core-2

Premises no-04-MAR, Plot no-AF-III, Action Area- 1A,
Newtown, Rajarhat, Kolkata-70O 1 56

PHONE; 033-2324-6526,
FAX; 033-23246510

E- MAIL: mviswanathan2.cil@oalindia. in
WEBSITE: wrvu'.coalindia.in
ctN- L23 r09WB r973GOr028844

Ref.No. CIL:XI(D):4 I 561 I 57 :201 9:

To,
Listing Department,
National Stock Exchange of India Limited,
Exchange Plaza, Bandra Kurla Complex,
Bandra (E),Mumbai - 400 05 l.
Ref: ISIN - INE 522F01 014

Dated: 09.10 .2019

To,
Listing Department,
Bombay Stock Exchange Limited,
l4th Floor, P.J.Towers, Dalal Street,
Mumbai - 400 001

Ref: Scrip Code 533278

Sub:-statement on Inyestor Complaints for the 2nd Ouarter ended 30th Sep' 2019

Dear Sir,

We are enclosing detailed statement of investor complaints for the 2nd quarter ended 30s
Sep' 2019 as received from IWs Alankit Assignments Limited, our Registrar & Share Transfer
Agent of CIL.

This is for your information and records. This is as per Regulation l3(3) of the SEBI
(LODR) Regulations 20 I 5.

Yours faithfully,

ott'\r/
N\ d\"\fi-

(M.ViswanathanAlTf.@
Company SecretaryEffi HfE

& C ompl iance O ffi cerFrtq{rriTt 3ilfrSt

Encl: As above
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SSIGNIVIENTS LIMITED

RrA/AALICtL/oe

Coal lndia Limited
coal Bhawan, core-2, 3td Floor, prernises No.o4 MAR,
Plot No.AF-llt, Action Area-lA .

New town, RaJarhat, Kotkata-700156

Kind attn: shri MViiwanqthqn. co,mpany secretarv

Dear Sir,

Unit: Coal India Limited

Description

Non-receipt of
Refund order
Non receipt of
EJectronic Credits.
Non receipt of
dividend Warrants
SEB| Complaints

SEBI Cornplaints OFS

Stock Exchange

Advocate Notices
PG

Total

Description

Consumer Forum/Court
Cases-since the IPO

sth Octob.er, 2019

complaints position frorn ol.o7.zo19 to 30.09.2019. (At

Complaints position-consumer court cases slnce fPO till 3O,Og,2glg. (B)

r*Written state np ent su brnitted. Awaiting Court orders.

This is for your information.

Thanking you

Yours faithfully
For AIANKIT ASSIGNMENTS LIMTTED
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Opening Balance as
on 01.07,2OL9

Received during the
Quarter

Resolved during
Quarter

Pending as on
30.09.2019

N!L NIL NIL NIL

NIL NIL NIL NIL

.NIL 7 7 NIL

NIL 4 4 N!L
NIL NIL NIL NIL
NIL NIL NIL NIL

NIL NIL NIL NIL
NlL NIL NIL NIL
NIL 11 11. NIL

Opening Balance as

on 01.07.2OL9
Received during
the Quarter

Resolved during
Quarter/Non

traceable

Pending as on
30.09.2019

4 NIL NIL 4
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