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3gsier | Contract

3 shHieh | Contract No: GEMC-511687779947843
3iga fafer| Generated Date : 15-Jul-2025
Steft/smRu/disfidt @ | Bid/RA/PBP No.: GEM/2025/B/5936835

e+ fdarur| Organisation Details
=Y | Type :

AT | Ministry :

famT| Department :

Fi1e &1 19 | Organisation Name :

Frafe 87| Office Zone:

@R faaror| Buyer Details

Central PSU Tg | Designation :
Ministry of Coal Fudh e | Contact No. :
COAL INDIA LIMITED EAdt gt | Email ID :
Coal India Limited Shaérsmsy | GSTIN :
Coal India Limited HQ

udr| Address :

Senior Manager MM

033-71104394-

ravi.yakkala@coalindia.in

19AABCC3929)1ZH

COAL BHAWAN, 04-1111, AIII, ACTION AREA 1 A, NEW
TOWN, RAJARHAT, KOLKATA,

KOLKATA POLICE CYBER HQ, WEST BENGAL-700156, India

farfta wfiepfa faaror | Financial Approval Detail

T wiferRRoT faaRor| Paying Authority Details

ST wenfd| IFD Concurrence : No Role: PAO
HRITEfes STgHIGH T UG | GM MM ST &l a9 | a
Designation of Administrative Approval: Payment Mode:
farxfta srgie & g | SMFin 9 | Designation : Manager Finance
Designation of Financial Approval : e Sm$St| Email ID joyna.anup@coalindia.in
SiTEEremgea | GSTIN : :
COAL BHAWAN, 04-1111, AIII, ACTION AREA 1 A, NEW
Tar|Address: TOWN, RAJARHAT, KOLKATA,
CALCUTTA NORTH DIVISION, WEST BENGAL-700156, India
fadhar faeror | Seller Details
S fahar amgEt| GeM Seller ID : 4D34180000633982
Ut T A1 | Company Name : FIRSTOUCH SOLUTIONS PRIVATE LIMITED

dudhs FeR | Contact No. :
gad Y| Email ID :

Tar| Address :

THUEUHE UsfieRRuT @@ | MSME Registration number :

09810060062
ajay.gupta@firstouch.in

H157,SITE 5 UPSIDC, KASNA IND. AREA,SURAJPUR,GREATER NOIDA,

GAUTAM BUDDHA NAGAR, UTTAR PRADESH-201310, -
UDYAM-UP-28-0019485

Sgedrange | GSTIN: 09AABCF8144J1ZE (R), (M)
@GR gRT edifcha gHengans AT | MII Status as Verified

evaluated by buyer :

TR gRT geafta gaens fRAF| MSME Status as Verified

verified by buyer :

gHeEE g Suft| MSE Social Category : General
gaeEs feT goft| MSE Gender : Male

*fSich T o et § GST/TAX g9arsd usr fenar SITQam | GST / Tax invoice to be raised in the name of - Consignee

faeor f5&s1 | Delivery Instructions : SAP PR No. 1300180853 Order Addendum No. No. CIL/C2D/GeM Bid
5936835/Signage/GeM Contract/Add/A/223 dt. 15.07.2025

I faarur| Product Details

q
(INR & &=ft
3MgeH ECOE] =, e AR IR
faaror| | 5@ | (INI;)ITI P (INR)] afg)|
# 3mgen faaxur| item Description . o Tax Bifurcation -
I P Ordered | Unit Unit Price (INR) Price
Quantity (INR) (Inclusive of
all Duties and
Taxes in INR)
31 & M | Product Name : FIRSTOUCH Professional Large Format Display, Size 138 cm Non
Touch Screen
#ig|Brand : FIRSTOUCH
§ig UR | Brand Type : Registered Brand
1 | &eein &t fAF] Catalogue Status: OEM verified catalogue 41 pieces 93,000 NA 3,813,000
& S S T 8| Selling As : OEM
Soft &t 1 3k Tgufer| Category Name & Quadrant : Professional Large Format Display (Q2)
#iset| Model: FTDGNWM55A12
QEQHEA &g | HSN Code: HSN not specified by seller
Fel € Fe | Total Order Value (in INR) 3,813,000
wRfSeht fgeRor| Consignee Detail
famu e

ds HETE|



https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2025/B/5936835

@®.49.]S.No wRfudt| Consignee a%g|Item dici®R| | wEm|Quantity S Y& | Delivery To
Lot No. HETE| Be
Delivery Start| Completed
After By
ug | Designation : -
ﬂ?ﬁt‘::?!;z_;?%zzzg_l@mc‘m FIRSTOUCH Profpjssional
1 SirqadlengeT| GSTIN : 19AABCC3929)1ZH Ifarge Format Display, - 41 15-Jul-2025 09-Sep-2025
gdr| Address : COAL BHAWAN Premises No - 04, ACTION AREA 1 A, Size 138;::e’:§n Touch
NEW TOWN, RAJARHAT, KOLKATA,
CALCUTTA NORTH DIVISION, WEST BENGAL-700156, India
Product Specification for FIRSTOUCH Professional Large Format Display, Size 138 cm Non Touch Screen
faf&ar| Specification | Iu-faf&sr| Sub-Spec e | Value
Screen Size (Diagonal) Minimum (cm) 138
Technology LED Backlit
Screen Type Non Touch
Panel Technology In Plane Switching (IPS)
Orientation Portrait and Landscape
Native Resolution (Pixels) 3840 x 2160 (UHD)
Aspect Ratio 16:9
Brightness (Nits) Minimum 400
Native Contrast Ratio (Minimum) 5000:01:00
Viewing Angle (Horizontal:Vertical) 178:178
Response Time (milli seconds) 8
Bezel width (mm) 12
Number of Speakers 2
Arrangement of Speakers Inbuilt
Wattage of Speaker (with maximum 10% THD) (Watt) 20
Output Port for audio output if internal speakers are not there Available
VGA Port Not Available
HDMI Port Available
Ungrouped DVI-D Port Not Available
Display Port Not Available
USB Port Available
RS 232C Port Available
R 45 Available
In built Sinage Software Available
Power Consumption in Operating Mode (Maximum) (Watt) 160
Power Consumption in Sleep Mode (Maximum) (Watt) 0.5
Duty Cycle 24x7
Mounting arrangement Wall Mount
BIS Registration under CRS of Meity Yes
If Yes, BIS Registration number 81006483
ROHS Compliance Yes
Power Supply 230 VAC, 50 Hz
Operating Temperature Range (Degree C) 45
Operating Humidity (%RH) 85
Dimensions (L X B) (cm x cm) 123x71.1
Weight (Kg) 18
Accessories to be supplied : AC Power cord, remote control, user manual, wall mount bracket, necessary cables and Yes
connectors




On Site OEM Warranty (Year) 5

I HT SeEeE argdd | BIS license of the product: 81006483

TR ufenfed sifafkaa fafsiear & fefy | Buyer Defined Additional Specification for FIRSTOUCH Professional Large Format Display, Size 138

cm Non Touch Screen

faf&=1| Specification 7| Value

Additional Specification & Functionality As per Buyer added bid specific Additional Terms and conditions.

e fg¥Tei gaiel thise faarun| Price Bifurcation Excel File details: BOQ to be uploaded with price bid.

Eufiefisft faaRor | ePBG Detail

[eATgHR S | Advisory Bank : ICICI

Sefiefisfi ufaRa (%) | ePBG Percentage(%): 5.00

st I T ot slteft & R iR 21t & SrgaR @ Sidish uRga &< 8 | The bidder shall furnish ePBG as applicable as per bid's terms and conditions

7w ik 21d| Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

1.3 All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws / acts / rules including but not limited to all Labour Laws such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972 etc. Any
non-compliance will be treated as breach of contract and Buyer may take suitable actions as per GeM Contract.

2. Buyer Added Bid Specific Terms and Conditions-
2.1 Generic.
Bidder shall submit the following documents along with their bid for Vendor Code Creation:
a. Copy of PAN Card.
b. Copy of GSTIN.
c. Copy of Cancelled Cheque.
d. Copy of EFT Mandate duly certified by Bank.

2.2 Generic.
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the bid, Authorisation Form /Certificate with OEM/Original Service Provider
details such as name, designation, address, e-mail Id and Phone No. required to be furnished along with the bid

2.3 Forms of EMD and PBG:
Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary name

Coal India Limited
Account No.
10373629359

IFSC Code
SBIN0009998
Bank Name

State Bank of India
Branch address
CAG, Kolkata

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online
Payment Transfer along with bid.

2.4 Forms of EMD and PBG:
Successful Bidder can submit the Performance Security in the form of Payment online through RTGS / internet banking also (besides PBG which is allowed as per GeM GTC). On-
line payment shall be in Beneficiary name

Coal India Limited
Account No.
10373629359

IFSC Code
SBIN0009998
Bank Name

State Bank of India
Branch address



https://bidplus.gem.gov.in/resources/upload_nas/FebQ125/bidding/excel/bid-7507821/1739355458.xlsx
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250318

CAG, Kolkata
. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at the time of on-line transfer. Bidder has to upload scanned copy / proof
of the Online Payment Transfer in place of PBG within 15 days of award of contract.

2.5 Buyer Added Bid Specific ATC:
Buyer uploaded ATC document Click here to view the file .

2.6 Scope of Supply:
Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of Goods and Training of operators and providing Statutory Clearances
required (if any)

e g5 s SRS WIgd &1 IS gaTeR &Y STazdahdl T8l 81 39 S & fiie 3118 WaF/A3 Iea & fog = 78 81

Note: This is system generated file. No signature is required. Print out of this document is not valid for payment/ transaction purpose.



https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Mar/GEM_2025_B_5936835/CLM0010/CT4_65485184-a23b-4346-92c31742303504425_mayank.garg@coalindia.in.pdf
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~lgoogy, 5 DECADES OF UNEARTHING ENERGY

:www.coalindia.in
éelﬁ: edmnc.cil@coalindia.in

COAL INDIA LIMITED
{A MAHARATNA COMPANY)

(A Govt of India Undertaking)
Materials Management Division,
‘Coal Bhawan’, Premises No.04-MAR,
Plot No-AF-Ill, Action Area 1A,

New Town, Rajarhat,

Kolkata-700156

Website: www.coalindia.in

E mail: edmnc.cil@coalindia.in

ADDENDUM

No. CIL/C2D/GeM Bid 5936835/Signage/GeM Contract/Add/A/223

To

Date: 15.07.2025

E-MAIL

M/s Firstouch Solutions Private Limited,
C-1/608, Capital Apartments, Vasundhara Enclave,
New Delhi, Delhi-110096

Ph: +91 7827049197
E-Mail ID: pushpa@firsttouch.in;

ajav.gupta(@firstouch.in;

Dear Sir,

Sub: Addendum to GeM Contract No. GEMC-511687779947843 dt. 15.07.2025 for Procurement of

Signage for CIL Coal Bhawan along with 1 year warranty and thereafter 4 year CAMC

against finalized GeM Bid No. GEM/2025/B/5936835 Dt. 18.03.2025

With reference to the above referred GeM Contract for Procurement of Signage for CIL Coal Bhawan
along with 1 year warranty and thereafter 4 year CAMC, the following shall also be constituted part of

the GeM Contract.

1. The detailed breakup of Order Price may be read as under:

S. Unit Price Extended Value GST | Extended Value
No. Item Description Qty (Rs) (without GST) (Rs) Yo (with GST) (Rs)
1 | 55 inch LED Signage Display unit 41 No 51,375.00 21,06,375.00 | 28.00% 26,96,160.00
Cloud based Content management
signage software with required licenses/
2 | subscriptions for 41 signage displays 1 Set 3,92,288.00 3,92,288.00 | 18.00% 4,62,899.84
Installation, testing, commissioning and Lump-
3 | training of entire signage system sum 77,930.75 77,930.75 | 18.00% 91,958.29
04 years CAMC Charges after completion
of 01 year warranty period with required
licenses/subscriptions for entire signage 48
4 | system including signage display units months 9,922.00 4,76,256.00 | 18.00% 5,61,982.08

Total Landed Value
(including GST) 38,13,000.21

38,13,000.00
(Rounded off)

All terms & conditions shall be as per the GeM Contract referred above and shall remain unaltered.

/V%W-?xf

(Y Ravi Kartheek)
Sr. Manager (MM)

Copy to:
GM(E&T)/HOD, GM (Fin)/HOD, CIL HQ

Yours faithfully
b

;L[\ \J .\vn"J;

‘_‘\.“\ %\\

(Avinash Kumar)
General Manager (MM)
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