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NOTICE TO ALL CUSTOMERS

Subject: Digital Signing Facility for Third Party Sampling Agreement (TPSA) Portal

All consumers are informed that the Third-Party Sampling Agreement (TPSA) can now be
executed digitally through a dedicated online portal, i.e. Third-Party Sampling Agreement
Portal. This initiative has been introduced to simplify and expedite the agreement execution
process by eliminating the need for physical documentation and enabling a faster, secure,
transparent and paperless execution of Third-Party Sampling Agreements.

Access the TPSA Portal

« Via the Coal India Limited website: www.coalindia.in — Quick Links — Digital TPSA
Portal

« Direct URL: https://tpsa.coalindia.in/login
Key Benefits of the Digitization Initiative
« Convenient and secure digital signing of agreements.
+ Reduced turnaround time for agreement execution.
« Paperless and environmentally friendly process.
« Improved tracking and real-time status visibility through the portal.

All consumers are encouraged to use this facility for a seamless and efficient agreement
execution experience.

Queries regarding the usage of portal may be sent via email to ge.cil@coalindia.in. A User
Manual is attached for reference.

However, the matter of signing of Third-Party Sampling Agreement is to be pursued with the

concerned TPSAs and coal companies. @
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Copy to:

GM (System), CIL with a request to arrange to hoist this notice on CIL Website

GM (QC), BCCL/ECL/CCL/NCL/SECL/MCL/WCL - for information and arrangement to
display this notice prominently on the official website of the respective coal company for wider
publicity.




USER MANUAL
FOR CUSTOMERS

Consumer Login:

Link: https://tpsa.coalindia.in/login

Sign in to your account

o access the TPSA Agreement System

Third Party Sampling Agreement Portal

All Customers must click the New Customer Registration to complete their “one time
registration” and use “Sign in” option for subsequent use of the Portal.

Sign in to your account

Enter your credentials to access the TPSA Agreement System

Email Address

8

Password Forgot Password?

&

(] Remember me for 30 days
SignIn >

[ &"‘ New Customer Registration ’




Input the Customer Code, PAN No. and GST Number and Click Verify & Load Profile.

Coal Consumer Registration

Complete the verification and onboarding process to access the TPSA

Agreement System

SAP Verification Email Verification Profile Details Authorization Letter

© Verify Your SAP Identity

Enter your credentials as registered in the SAP system. This information will be used to pre-fill your organization details.

CUSTOMER CODE PAN NUMBER GST NUMBER

[ )

© 2026 Coal India Limited. Made by Coal India System Department

After verifying Customer Code, PAN No. and GSTIN a OTP shall be sent to the registered
email ID of the customer as available in CIL ERP. In case, the email ID of the customer is
unavailable, kindly get it registered with the concerned coal company.

After successful verification, the profile details as available in the SAP shall be
displayed.

Coal Consumer Registration

Complete the vernification and enboarding process to access the TPSA

Agreement System

e z a :

SAP Verificadion Email Verification Frofile Details Authorization Letter

& Verify Your SAP Identity

Enter your credentials as registered in the SAP system. This information will be used to pre-fill your organization details.

&) SAP Verification Successful

Organization Name Customer Code
Y ——
Registered Address

Continue to Email Verification —>

(@ SAP verification successful. Review the pre-filled details and continne.



Once SAP verification is successful, Click continue to Email verification

Coal Consumer Registration

Complete the verification and onboarding process to access the TPSA

Agreement System

SAP Verification Email Verification Profile Details Authorization Letter

£2 Verify Your Login Email

This email will be used for login and system notifications.
LOGIN EMAIL ADDRESS

rajapriyan be@gmail.com

Send OTP

Then enter OTP below

ONE-TIME PASSWORD

3 verification attempts allowed

@ OTP sent to your login email.

After verifying Email, the Authorized Signatory must enter their name, designation and
upload the relevant authorization letter confirming their authority to sign the “Third Party
Sampling Agreement”.

Once the Login is successful, the consumer can now access to the Dashboard.

Detailed User Manual regarding the usage of Portal shall be available post login.



