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Introduction 

SAP PM Overview 

SAP Plant Maintenance (PM) helps businesses support and maintain equipment and systems.  
It integrates with other ECC components like Materials Management (MM), Production Planning 

(PP), Sales and Distribution (SD), Finance (FI), Controlling (CO), and Human Resources (HR).  
SAP PM is comprised of components for the three main activities: 

• Inspection - establishes the actual condition of the systems or equipment 

• Preventive maintenance - helps to maintain ideal conditions for the system or equipment 

• Repair - restores the systems or equipment 

SAP PM allows to manage maintenance requests and perform some repairs automatically.  

 

Document Audience 

The intended audiences of this document are: 

• CIL ERP Core Team for Plant Maintenance 

• Subsidiary Subject Matter Expert  

• Business End User of Excavation, E & M Dept, at Mine, Regional workshop, Central 

Workshop 

Navigation 

Enter your credentials to login. 

 

You can see the SAP menu divisions of SAP modules, Office, Logistics, Accounting, Human 

Resources, Information Systems and tools. Each of these modules are further divided into 

sub-modules and most of the work that we will be doing during the course will be within 

Accounting or the IMG (Implementation Guide).  

The customization is done via IMG (Implementation Guide).  

https://searchsap.techtarget.com/definition/SAP-Materials-Management-MM
https://searchsap.techtarget.com/definition/SAP-Production-Planning
https://searchsap.techtarget.com/definition/SAP-Production-Planning
https://searchitoperations.techtarget.com/definition/preventive-maintenance
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Navigation Path: SAP Mail Screen >>> Tools >>> Customizing >>> IMG  

 

 

Click on the “SAP Reference IMG” button. 
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Icon List / Legends 

Icons Description 

 

Continue / Enter 

 

Save 

 

Back 

 

Exit 

 

Cancel 

 

Date and preview period 
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Terminology 

The following terms have been used in the compilation of this document: 

Term / Abbreviation Legacy Term Description 

SAP ECC, EHP 8 Nil Refer to the SAP core system with slight variances 

in definition 

EHP 8 Nil Enhancement Packs.  SAP releases enhancement 

packs aimed at including extra functionality. Often 

in HR, the added functionalities of these 

enhancement packs are country specific. At time of 

writing the current SAP EHP version was EHP8 

 

Go to 

 

Create 

 

Copy 

 

Change 

 

Display 

 

Delimit infotype 

 

Delete 

 

Maintain overview 

 

In descending order 

 

In ascending order 

 

One level up 

 

Expand node 

 

Collapse node 

 

Display evaluation path 

 

Column configurator 

 

Display periods 

 

Display <-> Change 

 

Refresh 

 

Unrelated objects 

 

Icon list/Legend 

 

Insert line 

 

Delete line 

 

Replace 

 

Move 

 

Change sequence 
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Term / Abbreviation Legacy Term Description 

Finance (FI) Accounting The financial accounting module in SAP 

Controlling (CO) Accounting The management accounting module in SAP 

Material 

Management (MM) 

Purchasing 

and inventory 

The purchasing and inventory management 

module in SAP 

Production Planning  Production 

Planning  

The Production Planning module in SAP 

Personnel 

Administration (PA) 

Master data  HR Submodule in which employee master data is 

maintained 

Organizational 

Management (OM) 

Org Structure  HR Submodule in which organizational structure 

and reporting hierarchy is maintained. 

Time Management 

(TM) 

Time 

Management 

HR Submodule in which employee time 

management is done. 

Payroll (PY) Payroll HR Submodule in which employee payroll 

calculation is done. 

Recruitment (Rec) Recruitment HR Submodule in which recruitment activity is 

done. 

E-Separation(e-Sep) Resignation/ 

Exit process 

HR Submodule in which employee final exit process 

related solution is given. 

Employee Self 

Service/Manager 

Self Service 

(ESS/MSS) 

Employee self-

service of 

CoalNet 

HR Submodule where employee self-service 

activity is done. 

Personnel 

Development (PD) 

Training & 

Development 

HR Submodule where Learning service 

Organization, Training and event management 

activity is done. 

Learning Service 

Organization (LSO)  

Training & 

Development  

LSO stands for Learning service organization, it’s 

the higher version of Training and event module. 

  

BPC  NA  Business Planning and consolidation software for 

manpower planning and budgeting. 

CL-IN NA HR Submodule of Payroll for Claims India Solution 

BBP  NA Business Blue Print  

BPML NA Business Process Master List 

FI-TV NA Finance Module: Travel & Expense Management 

EIS EIS Coal India Executive Information System 

HRMS HRIS/HRMS Coal India Human Resource Management System 
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Term / Abbreviation Legacy Term Description 

VC/DC/SC VC/DC/SC Vigilance Clearance/ Departmental Clearance/ 

Safety Clearance 

EP NA Enterprise Portal SAP 

SPR SPR Special Performance Report 

BADI NA ‘Business Addins’ used for enhancement via ABAP 

LSMW NA SAP Legacy System Migration workbench – A 

solution for bulk upload of data in SAP. 
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End User Manual for SAP Plant Maintenance 
 
 

1. Capital Repair Maintenance Order 

Create Maintenance Order 
I. Execute the transaction code IW31. 

II. Enter the Order Type. 

III. Select Priority from the dropdown list. 

IV. Enter the Equipment number. 

V. Click the continue/enter button. 

 

VI. Enter the Order description. 

VII. Click the HeaderData tab. 

VIII. Enter the PMActType. 
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IX. Click the Operations tab. 

X. Select appropriate operation row from the list. 

XI. Enter the Operation short Text. 

XII. Click General option at the bottom. 
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XIII. Click  icon to define Settlement Rule. 
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XIV. Enter the following details: 

• Cat: Category 

• Settlement Receiver 

• %: Percentage 

• Settlement Type 

XV. Click the back button. 

 
XVI. Go to Components tab  

XVII. Enter the following details: 

• Component 

• Reqmnt Qty 

• Batch. 

XVIII. Click  button to determine costs. 

 
 

XIX. Click Costs tab. 

XX. Click the Overview tab. 

XXI. Check the plan costs and material cost. 
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XXII. Click the Additional Data tab. 

XXIII. Enter the following details: 

• WBS Element 

• Project Definition 

XXIV. Click the save button. 

 

The message will be displayed at the bottom of the screen. 
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2. Purchase Requisition Release 
I. Execute transaction code ME54N from SAP command field. 

II. Click on Other Purchase Requisition button. A pop-up window appears. 

 

III. Enter Purchase Requisition number. 

IV. Click Purch. Requisition radio button. 

V. Press Enter. 

 



 

Project Passion 

 
End User Manual - PM 

  

Tech Mahindra & Coal India Limited                           Confidential Page 17 

VI. Click on Release cell against appropriate row. A processing message is displayed at the 

bottom of the screen. 

 

If  an Error occurs (Maintain initiating Plant code in Custom Header), 

VII. Click Custom Header tab.  

VIII. Click Initiating Plant code.  

IX. Press enter. 
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X. Click the Release strategy tab. 

XI. Click on the release icon against the code.  
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Procurement of Assets Under Construction though Material 

Management 

Create AUC Asset 

I. Execute transaction code AS01 in SAP command field. 

II. Enter Asset Class number. 

III. Enter Company Code. 

IV. Press Enter. 

 
V. Enter asset description in the Description field under ‘General’ tab. 

VI. Enter material quantity in the Quantity field and unit next to it. 

VII. Click the Manage Historically option if you want to fetch the details for the future entries.  

VIII. Click Time-dependent tab. 
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IX. Enter Business Area. 

X. Enter Plant code. 
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XI. Click Deprec. Areas. 

XII. Enter asset life in years in UseLife column. 

 
XIII. Press Enter. 

XIV. Click the save button. 

 
The asset is created. A message is displayed at the bottom of the page. 
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Create Purchase Requisition 

To procure the Asset through MM, it is mandatory to create Asset master. 

Use following transaction codes as required: 

Creation of Asset Master AS01 

Display of Asset Master AS03 

Change of Asset Master AS02 

Creation of PR (Purchase requisition) ME51N 

Change of PR (Purchase requisition) ME52N 

Display of PR (Purchase requisition) ME53N 

 

I. Execute transaction code ME51N in SAP command field to create PR. 

II. Select ZGPR Standard PR option as a document type from the drop-down option on the top 

bar. 

III. On item level, enter the following details: 

• Select account assignment as ‘A’ 

• Enter the short text 

• Total quantity and unit 

• Material Group 

• Plant / Stor. / PGr 

IV. Click Account Assignment tab. Verify the auto-fetched details. 

 
V. Click the Valuation tab. 

VI. Enter Valuation Price and quantity next to it. 

VII. Click the appropriate checkboxes under ‘Promotion’.  
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VIII. Click the Custom Header tab. 

IX. Enter the following details: 

• Type of Procurement 

• Type of Indent 

• Initiating Plant code 

• Duration In Days (CMC/Civil/Other Service) 

 
X. Click the save button to save the details. 

 
Purchase requisition number is generated at the bottom of the page. 
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Create Purchase Order 

I. Enter transaction code ME21N in SAP command field. 

II. Change the document type to ZSTD Standard PO from the drop-down menu. 

III. Press Enter. 
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IV. Click Org. Data tab. 

V. Enter the following details: 

• Purch. Org. 

• Purch. Group 

• Company Code 

 
VI. On item level, enter purchase requisition number that was generated in the previous step.  

VII. Press Enter. 
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VIII. Click Customer Data tab. 

IX. Enter the Vendor number. 

X. Enter the following details: 

• Initiating Plant code 

• Section 

• Contract Status 

 
 
 
 
 

XI. Click the save button. 

 
Purchase order is created and PO number is displayed at the bottom. 
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Project Passion 

 
End User Manual - PM 

  

Tech Mahindra & Coal India Limited                           Confidential Page 28 

Display Purchase Order 

I. Execute transaction code ME23N SAP command field.  

II. Click the Purchase Order menu from the top menu bar. 

 
 
 
 

III. Click Other Purchase Order option. 
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IV. Enter purchase order number generated in the previous step in Pur. Order field. 

V. Press Enter. 

 
 
 
 
 

Purchase order data will be displayed. 

 
In this example, notice that in PO there is not any purchase order history tab in display PO. 

In such situation, execute transaction code MIGO; PO history tab will generate. 
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Goods Receipt 

I. Execute T-code MIGO in SAP command field. 

II. Enter the purchase order number generated in the previous step. 

III. Enter GR goods receipt number. 

IV. Press Enter. 
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V. Click Item Ok checkbox. 

 
VI. Click the Check button. The process completion message is displayed at the bottom of the 

page. 

 



 

Project Passion 

 
End User Manual - PM 

  

Tech Mahindra & Coal India Limited                           Confidential Page 32 

VII. Click the Post button. 

 
A message is displayed at the bottom of the page. 
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Display Goods Receipts 

I. In the document type, select Display option from the drop-down menu. 

II. Enter material document number. 

 
III. Press enter. 

IV. Click the Purchase Order Data tab to view purchase order history. 

 
V. Double click on the purchase order number. 



 

Project Passion 

 
End User Manual - PM 

  

Tech Mahindra & Coal India Limited                           Confidential Page 34 

 
VI. Click the Purchase Order History tab. Purchase order history is displayed. 

 

Invoice Processing 

I. Execute transaction code MIRO in SAP command field. 

II. Enter the Company Code. 

III. Click ok/continue button. 

 
IV. Enter the following details: 

• Invoice date 

• Bus.place/sectn 

• Tax Amount 

• Reference 

• Click the Calulate tax check box. 
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V. Under PO Reference tab, enter Purchase Order number. 

 
VI. Press enter. 

VII. Enter Baseline Date. 
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VIII. Click the Tax tab to view tax amount. 

 
IX. Click the Basic Data tab. 

X. Copy the Balance amount. 

 
XI. Paste the copied balance amount in the Amount column under ‘PO Reference’ tab. 

XII. Press Enter. A message is displayed at the bottom of the page. 
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XIII. Click the Withholding tax tab to enter TDS. 
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XIV. Click the save button to post transaction. 

 
A message is displayed at the bottom of the page. 
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View Purchase Order History  

I. Execute t-code MIRO from SAP command field. 

II. Click Invoice Document menu on top menu bar. 

III. Click the Display option. 

 
IV. Enter Invoice Document No. 

V. Enter Fiscal Year. 

VI. Press Enter. 
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VII. On item level, double click on the required purchase order number. 

 
VIII. Click the Purchase Order History tab to view the purchase order history. 

 

Report to AUC Asset Explorer 

I. Execute t-code AW01N from SAP command field. 

II. Enter the Company Code. 

 
III. Enter the Asset number. 

IV. Select appropriate Fiscal year. 

V. Press Enter. 
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VI. Click the Posted values tab to view posted depreciation values. 
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Settle AUC Asset  

I. Execute transaction code AIAB from SAP command field. 

II. Enter the Company Code. 

III. Enter the Asset number. 

IV. Click the execute button. 

 
‘Settlement AUC’ screen is displayed. Notice that the ‘Status’ of the line item is red. 
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V. Select the line required item. 

 
VI. Click the Enter button.  

 
VII. Enter the following details: 

• Settlement Receiver 

• Receiver Short Text 

• %: Percentage 

VIII. Click the back button.  
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Notice that the status is in green colour. 
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IX. Select the line item. 

 
X. Click on Settlement button. 

 
A pop-up window will be displayed. 

XI. A notification will appear asking if you want to save the changes. Click the Yes button. 

 
The data will be saved and a message is displayed at the bottom. 



 

Project Passion 

 
End User Manual - PM 

  

Tech Mahindra & Coal India Limited                           Confidential Page 46 

 
XII. Click the Test Run to uncheck the option. 

XIII. Click the Execute button. 

 
The asset transaction is posted and a message is displayed at the bottom of the page. 
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XIV. Execute T-code AW01N to check the asset explorer. 

XV. Enter AUC asset number; for example, 990000000011 here. 

 
XVI. Enter final asset number to check if the value column acquisition value has increased; for 

example, final asset number 140000000014 here. 

XVII. Press enter to see the final settlement details. 
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Equipment Survey off Process 

Survey off process is used to check the equipment life whether it can be use or not in future. 

As per standard business scenario the life of Universal Drilling M/C (UDM) is  8 years & 

25000 hrs. 

Check Equipment Parameters  

I. Execute T-code ZPM_SUROFF in the SAP command field. 

 
II. Enter Company Code. 

Note: Optionally, you can enter other fields required. 

III. Click the execute button. 

 
Equipment wise survey off report is displayed with Z3 Type notification. 
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IV. Click on Notification number. 

 
In this example, the notification System status as OSNO- Outstanding notification. User Status 

SCRT-Survey Off Notification is created. 

When a survey off notification is created for any equipment the status of same equipment will 

also change. 

V. Double click the Equipment number to check the equipment status. 
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VI. Click the back button. 

 

-  
VII. Open the notification in change mode (Tcode-IW22). 

The status of notification will change as NOPR-Notification in process & SRIP-Survey Off In 

progress. 

VIII. Click the release flag. 
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Click the save button. Check the user status for the respective Equipment. 

 

Create the Survey off Report 

I. Execute transaction code ZPM_SOR from SAP command field. 

II. Enter Notification Number. 

III. Click the execute button. 
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IV. Enter the Date if Processing Survey Off. 

V. Enter Short text. 

VI. Click the save button. 

 
Survey off report is generated. Survey off report number is displayed on the screen.  
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Print Survey off Report 

I. Execute transaction code ZPM_SOR_FORM in SAP command field. 

II. Enter Notification Number. 

III. Enter Approval Level details as applicable. 

IV. Click the execute button. 

 
 

Print preview of the survey off report is displayed. 
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Change Notification Status 

I. Execute transaction code IW22 from SAP command field to change the notification status. 

II. Click the Notific. Status button. A pop-up window will be displayed. 

III. Select the status SORA from the list. 

IV. Click OK/continue button. 

 
V. Click Additional data 1 tab. 

VI. Enter Survey off Approved Date. 

VII. Enter Survey off Reference Number. 

VIII. Click the save button. 

IX. Double click the equipment number. 
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Notice that the equipment status is also changed. 

 
When the notification status is changed, the same will be reflected on equipment status. 

X. Select the status PGND- PROVISIONAL GROUNDED. 

XI. Click Additional data 1 tab. 
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XII. Enter Provisional Grounding Approved Date. 

XIII. Enter Provisional Grounding Reference Number. 

XIV. Click the save button. 

 
 

XV. Change the notification Status to EGND-FINAL GROUNDED. 
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XVI. Click Additional data 1 tab. 

XVII. Enter Grounding Approved Date. 

XVIII. Enter Grounding Reference Number. 
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When the equipment is finally grounded we will do NOCO (Notification closed). After NOCO, the 

equipment status will change from AVLB to AVLB DLFL. 

Where DLFL is Deletion Flag. 

Dynamic selection of Notification User Status can be chosen before EGND (Final Grounded). 

 
Close Notification through click on checked Flag Enter Reference Date and Time then SAVE. 
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WORKFLOW WILL TRIGGERED TO CONCERN TEAM OF MM AND FI. 

Go to IE02 and Dismantle the Equipment from Functional Location and Set Deletion flag and 
SAVE. 
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Go to T-Code IK02 and Deactivate Measuring Points then SAVE.  

 
Go to T-Code MB21 for Create Reservation for crap. 
Enter Movement Type-SRP and Plant then press Enter. 
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Enter Scrap material Number, Quantity, SLoc-R004 and Click on SAVE 
Enter PM SOR Number and GARN then Continue for SAVE. 

 
Reservation Number will Generated. 

 
Equipment status is updated. 
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External Refurbishment 

Dismantle Equipment 

I. Execute transaction code ZPM_IE4N from SAP command field .    

II. Select the Process of dismantling from drop down option. 

III. Enter Sub Equipment number which needs to be dismantled  (It automatically fetches its 

Parent Equipment & Its Position in the Screen). 

IV. Enter the date  and time of dismantling. 

V. Click on execute icon. 

You will get a Screen Showing Details of Dismantled equipment and its Notification created 

automatically with type “ZD” (For Installation “ZI” Type Notification is created) . 
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Create PM Notification 

I. Execute transaction code IW21 in SAP command field. 

II. Enter Notification type. 

III. Press Enter. 

 
IV. Enter Equipment number. 

V. Enter issue description in the Description field. 

 
VI. Scroll down. Enter notification date and time in Notif.date field. 

VII. Enter Start/End Dates.  

VIII. Check the Breakdown option. 

IX. Press Enter. 
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X. On a pop-up window, enter Malfunction start date and Start Malfn (T) time. 

XI. Click the ok/continue button. 

XII. Click the save button. 

 
The data is saved and notification number is displayed at the bottom of the page. 
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Workflow will trigger.  

XIII. Click ok/continue button. 

Note: Optionally, you can choose other option by clicking the ‘Choose’ button.  

 

XIV. Enter the Description. 

XV. Press Enter. 

XVI. Click the new button against Order field. 
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XVII. Click Operations tab. 

XVIII. Select CTRL key PM03 for External services and press Enter.  

 

XIX. In the pop-up window, enter the following details: 

• Material group: same as PO which you have created for Ext. Services 

• Purchase Group 

• FW Order: Enter the PO number  

XX. Click OK/continue button. 
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XXI. Click External tab. 

XXII. Scroll down and click the Services tab. Enter the following details: 

• Short Text 

• Initial Quantity 

• Initial Rate 

 
XXIII. Click the Costs tab. 

Under ‘Overview’ section, estimated costs, planned costs, and actual costs are displayed.  

 
Actual cost will appear after Release of Service Entry Sheet.  

XXIV. Click the SAVE button to save the order.  
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Create R-Form 

XXV. Execute transaction code IW32 from SAP command field. 

XXVI. Enter Maint. Order Number. 

XXVII. Click Order menu from the top menu bar. 

XXVIII. Click Print >> Operation Selection option. 

 
XXIX. Select the Operation Activity for which R-Format print is needed. 

XXX. Click OK/continue button. 
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XXXI. Select the Shop Paper “ZCWS” – CWS R Form from List of Shop Papers. 

XXXII. Click on Print Preview button. You can now save the PDF or print directly. 

 
Print the R-Form. 
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Create Gate Pass 

I. Execute transaction code ZMM016 from SAP command field. 

II. Click the Create button. 

 
III. Enter the following details: 

• Click on Gate Pass Req. Check box 

• Company Code 

• Plant 

• Department 

• Reason 

• Purchase Order number 

• Creator Contact No. 

IV. Click appropriate radio button - Returnable/Non-Returnable. 

V. Press Enter. 

In ‘Ship to Vendor’ section, details will be fetched from PO number.  

VI. On Item level, Add row details: 

• Equipment number 

• Material Number w.r.t EQ. No.  

• Sending type 

• Expect Return Date 

• Quantity Unit 

• Remarks (any) 
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I. Click the Other Details tab. Enter the details as required. 

II. Click the Ship to Vendor tab. Enter the details as required. 

III. Click on Add Line Item and Enter details as required. 

IV. Click the save button. 
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VII. Click the save button. A confirmation message regarding gate pass creation is displayed. 

VIII. Click Yes. 

  

 
GATE PASS  is created. The Gate Pass number is displayed on a pop-up window. 
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Approve/Reject Gate Pass 

V. Execute transaction code ZMM017 from SAP command field. 

VI. Enter Gate Pass number. 

VII. Enter Year of Creation. 

VIII. Click the Decision button. 

 
Check the gate pass details. 

 

 

 



 

Project Passion 

 
End User Manual - PM 

  

Tech Mahindra & Coal India Limited                           Confidential Page 75 

IX. Select the applicable line items. 

X. Click Approve or Reject button as applicable. Approved button is clicked in this example.  

 

 

 
 

The approval message is displayed on the screen. The Gate Pass is approved now.  
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Display Gate Pass 

I. Execute transaction code ZMM016 in SAP command field. 

II. Enter approved Gate Pass number. 

III. Enter Year of Creation. 

IV. Click the Display button.  

V. Click the Print button to take a printout of the Gate Pass.  

  

 

 

 

 

 
 

 

 
Print preview is displayed. 

v 

v 
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Change Gate Pass 

I. Execute transaction code ZMM018 from SAP command field. 

II. Enter Gate Pass number. 

III. Enter Year of Creation.  

IV. Click the Change button. 
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V. Enter Receiving Gate Pass Quantity and Receiving type.  

For ex. What’s the Receiving type  (For MINE) and Quantity.  

 
Notice in the screenshot below that receiving status is updated as Repaired.  

VI. Make the changes as required; for example, Arrival city, Departure city, PM order number. 

VII. Click the save button. 

VIII. Click the Print icon. 

Note: Send only one Quantity to vendor, so it will be received back to mine.  

 

A printable output of Receiving(to MINE) of Gate Pass will be generated.  
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IX. To close a GP, click the close GP option. 

X. Click the save button. 

 
Now gate pass is successfully CLOSED. Now you won’t be able to change GP . You can only view 

it. It’s a confirmation that Equipment is now in plant(MINE).  
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Create Entry Sheet 

I. Execute T-code ML81N from SAP command field. 

II. Click on Create icon. 

III. Enter Purchase Order number. 

IV. Click the ok/continue button. 

  
V. Enter Short Text or description. 

VI. Enter Person Responsible in PRsp. Intern. and PRsp. Extern. fields. 

VII. Click the release button (green flag). 

 
VIII. Click on services selection to check the details.  

IX. Click the save button. 
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X. Execute t-code IW32 from SAP command field. 

XI. Click Costs tab to check the actual cost. It will be reflect after S.E.S. (service entry sheet).  

 

Settle Order 

I. Execute transaction code KO88 from SAP command field. 

II. Enter the following details: 

• Controlling Area 

• Order Number 

• Settlement period 

• Fiscal Year  
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III. Click the execute button. 

Order will be settled.  

 

Change Breakdown Maintenance Order 

I. Execute T-code IW32/IW22 from SAP command field. 

II. Enter Malfunction End Date and time. 

III. Press Enter.  

 
IV. Click the finish flag (chequered) for TECO (Technically Completed). 
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A pop-up will appear. Check the details 

V. Click ok/continue button. 

VI. Click the save button. 
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Installment of Equipment 

I. Execute transaction code ZPM_IE4N from SAP command field .    

II. Select the Process of Installation from drop down option. 

III. Enter Sub Equipment number which needs to be Installation, Superord. Equipment,           

Sub-Equipment Position. 

IV. Enter the date  and time of Installation. 

V. Click on execute icon. 

You will get a Screen Showing Details of Installation equipment and its Notification created 

automatically with type “ZD” (For Installation “ZI” Type Notification is created) . 
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Internal Refurbishment 

Dismantle Equipment 

VI. Execute transaction code ZPM_IE4N from SAP command field .    

VII. Select the Process of dismantling from drop down option. 

VIII. Enter Sub Equipment number which needs to be dismantled  (It automatically fetches its 

Parent Equipment & Its Position in the Screen). 

IX. Enter the date  and time of dismantling. 

X. Click on execute icon. 

You will get a Screen Showing Details of Dismantled equipment and its Notification created 

automatically with type “ZD” (For Installation “ZI” Type Notification is created) . 
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Create PM Notification 

XXXIII. Execute transaction code IW21 in SAP command field. 

XXXIV. Enter Notification type. 

XXXV. Press Enter. 

 
XXXVI. Enter Equipment number. 

XXXVII. Enter issue description in the Description field. 

 
XXXVIII. Scroll down. Enter notification date and time in Notif.date field. 

XXXIX. Enter Start/End Dates.  

XL. Check the Breakdown option. 
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XLI. Press Enter. 

 

XLII. On a pop-up window, enter Malfunction start date and Start Malfn (T) time. 

XLIII. Click the ok/continue button. 

XLIV. Click the save button. 

 
The data is saved and notification number is displayed at the bottom of the page.  
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Workflow will trigger.  

XLV. Click ok/continue button. 

Note: Optionally, you can choose other option by clicking the ‘Choose’ button.  

 

XLVI. Enter the Description. 

XLVII. Press Enter. 

XLVIII. Click the new button against Order field. 
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XLIX. Click Operations tab. 

L. Enter Sub-Equipment No. on Equipment tab and press Enter & Save.  

 

Create R-Form 

I. Execute transaction code IW32 from SAP command field. 

II. Enter Maint. Order Number. 

III. Click Order menu from the top menu bar. 

IV. Click Print >> Operation Selection option. 
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V. Select the Operation Activity for which R-Format print is needed. 

VI. Click OK/continue button. 

 
 

VII. Select the Shop Paper “ZCWS” – CWS R Form from List of Shop Papers. 

VIII. Click on Print Preview button. You can now save the PDF or print directly. 
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Print the R-Form. 
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Create Gate Pass 

I. Execute transaction code ZMM016 from SAP command field 

II. Click the Create button.  

 
III. Enter the following details: 

• Click on Gate Pass Req. check box 

• Company Code 

• Plant 

• Department 

• Reason 

IV. Click the appropriate radio button as Returnable/Non-Returnable. 

V. In Ship to Vendor tab, enter Ship to Place and other vendor details. 

VI. Press Enter.  

 
VII. Add a row and enter the following details: 

• Equipment number 

• Material Number: w.r.t EQ. No.  
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• Sending Type  

• Expect Return Date 

• Quantity Unit 

• Remarks 

 
 

  

 

 
VIII. Click the save button. A confirmation message will be displayed on the screen. 

IX. Click the Yes button.  
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GATE PASS  is created.  

  

  

  

 

Approve/Reject Gate Pass 

I. Execute transaction code ZMM017 from SAP command field. 

II. Enter Gate Pass number. 

III. Enter Year of Creation. 

IV. Click the Decision button.  
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V. Check the gate pass details. Click Approve or Reject button as required.   

 
GATE PASS  is approved.   
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Print Gate Pass 

I. Execute transaction code ZMM016 in SAP command field. 

II. Enter approved Gate Pass number. 

III. Enter Year of Creation. 

IV. Click the Display button.  

 
V. Click Print button. 

 
Printable output is generated.   
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Change Gate Pass By CWS/RWS 

I. Execute transaction code ZMM016_N in SAP command field. 

II. Enter approved Gate Pass number. 

III. Enter Year of Creation. 

IV. Click the Change button.  

 
V. Now check mark receive Indicator and give some remarks too and save it. E.g Material 

received by CWS (this task to be done by CWS).  
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Change Equipment Location 

I. Execute transaction code IE02 from SAP transaction code. 

II. Enter Install Equipment number. 

 
III. Click the Location tab. 

IV. Click on change maintenance plant icon. 
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V. Enter maintenance plant number (CWS/RWS) in MaintPlant field. 

VI. Click OK/continue button. 
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VII. Click Organization tab. 

VIII. Change Planning Plant of the Equipment  

 

  
 

IX. Click the save button. 

Equipment is successfully installed at CWS.   

 
The status is displayed at the bottom of the page. 
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Create Refurbishment Order by CWS 

I. Execute transaction code IW31 from SAP command field. 

II. Enter Order Type as ZPM3. 

III. Enter Planning Plant number. 

IV. Press Enter.  

 
V. Enter the following details: 

• Planner group 

• Maintenance work Center 

• Equipment number 

VI. Click the release icon (green flag). 
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VII. Click the save button. 

VIII. Click the Operations tab. 

IX. Enter Operation short text. 

X. Click the save button. 

 

 
XI. Click the Components tab. 

XII. On item level, select Component number and enter Manufacturer Number against each 

component. 

XIII. Click the Settlement Rule. 
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XIV. Change the cost center of sending plant in the Settlement Receiver column. 

XV. Click the back button. 

XVI. Click the save button. 

 
Notice that the status settlement rule changed.  
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Time Confirmation of Order  

 

Go to IW41  

Enter order no and Continue. 

Enter Actual Work Duration and click on Clear open Res and Save. 
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Order Settlement 

I. Execute transaction code KO88 in SAP command field. 

II. Enter Order number. 

III. Enter Processing type. 

IV. Click the Settlement Rule. 

 
Go to IW32 Enter Order no. 

Complete the by click on checked flag. 

V. Enter Reference date and Reference time. 

VI. Click ok/continue button. 

VII. Click the save button.  
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Change Gate Pass 

I. Execute transaction code ZMM018 from SAP command field. 

II. Enter Gate Pass number. 

III. Enter Year of Creation. 

IV. Click the Change button. 

 
V. Enter Receiving Gate Pass Quantity and Receiving type.  

 
VI. Change arrival , Departure city , Enter PM order number also in Others Details tab.   

VII. Click the save button. 
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Gate Pass has been saved.  

 
 

Display Gate Pass 

I. Execute transaction code ZMM018 from SAP command field. 

II. Enter Gate Pass number. 

III. Enter Year of Creation. 

IV. Click Display button. 
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V. Click the Print icon. 

 
Printable output for sending back to mine is displayed. 
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Change Gate Pass 

I. Execute transaction code ZMM018 from SAP command field. 

II. Click the Change button. 

 
III. Click the Close GP check option to close the gate pass. 

IV. Click the save button.  

 
Gate pass is successfully CLOSED. It will be available only for display and not for any change. It’s 

a confirmation that Equipment is now in plant(MINE)   
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Change Equipment By CWS/RWS 

I. Execute transaction code IE02 from SAP command field. 

II. Enter repaired Equipment number. 

III. Press Enter.  

 
IV. Click Structure tab. 

V. Click the change install location icon.  
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VI. Enter dismantle time in Inst/DismTime field. 

 
VII. Press Enter and Save it. 

You have successfully removed CWS function loc. Now you change plant.   
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VIII. Click Location tab. 

IX. Click the change location icon. 

X. Enter the maintenance plant number. 

XI. Click ok/continue button. 

 
 

 

 

 

 

 



 

Project Passion 

 
End User Manual - PM 

  

Tech Mahindra & Coal India Limited                           Confidential Page 113 

I. Click Organization tab. 

II. Change Planning Plant of the Equipment  

  
XII. Click the save button. 

Repaired Equipment returned back to MINE(Plant) Successfully.  
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Installment of Equipment By Maint. Plant 

I. Execute transaction code ZPM_IE4N from SAP command field .    

II. Select the Process of Installation from drop down option. 

III. Enter Sub Equipment number which needs to be Installation, Superord. Equipment,           

Sub-Equipment Position. 

IV. Enter the date  and time of Installation. 

V. Click on execute icon. 

You will get a Screen Showing Details of Installation equipment and its Notification created 

automatically with type “ZD” (For Installation “ZI” Type Notification is created) . 
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Time Confirmation of Order  

 

Go to IW41  

Enter order no and Continue. 

Enter Actual Work Duration and click on Clear open Res and Save. 
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Change Breakdown Maintenance Order 

I. Execute T-code IW32/IW22 from SAP command field. 

II. Enter Malfunction End Date and time. 

III. Press Enter.  

 
IV. Click the finish flag (chequered) for TECO (Technically Completed). 
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A pop-up will appear. Check the details 

V. Click ok/continue button. 

VI. Click the save button. 

 
 

Order and Notification Closed Successfully. 
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R-Format & ZPM_IE4N Process 

VI. Execute transaction code IW21 to create Breakdown Maintenance Notification of  Equipment. 

VII. Execute transaction code IW22 to create Maintenance Order With reference to Breakdown 

Notification. 

VIII. Click the Operations tab. 

 

IX. Execute transaction code ZPM_IE4N from SAP command field .    

X. Select the Process of dismantling from drop down option. 

XI. Enter Sub Equipment number which needs to be dismantled  (It automatically fetches its 

Parent Equipment & Its Position in the Screen). 

XII. Enter the date  and time of dismantling. 

XIII. Click on execute icon. 

You will get a Screen Showing Details of Dismantled equipment and its Notification created 

automatically with type “ZD” (For Installation “ZI” Type Notification is created) . 
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XIV. Execute transaction code IW32 from SAP command field. 

XV. Enter Maint. Order Number. 

XVI. Click Order menu from the top menu bar. 

XVII. Click Print >> Operation Selection option. 

 
XVIII. Select the Operation Activity for which R-Format print is needed. 

XIX. Click OK/continue button. 
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XX. Select the Shop Paper “ZCWS” – CWS R Form from List of Shop Papers. 

XXI. Click on Print Preview button. You can now save the PDF or print directly. 
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PM Notification Process 

The Notification process consists of following major activities: 

• A Notification is created or raised by the production department with priority to notify the 

maintenance planner regarding the issue or problem detected in the equipment or machine.  

• The notification raised by the production department is received and reviewed by the 

maintenance planner. The maintenance planner then resets the priority and releases the 

notification to the maintenance department for necessary action. 

• The maintenance engineer receives the notification, reviews it and then cre ates a 

maintenance order with reference to the notification (if any external source required to 

repair the equipment-e.g. Materials or external services) 

• Once the maintenance engineer performs his work he technically closes the order. With this 

the notification is also closed automatically. 

• Then this order sent to FI for cost settlement and business completion.  

 

The following priorities are available for raising the notification. 

PRIORITY DESCRIPTION COMMENTS 

1 VERY HIGH TO ATTEND IN ONE DAY 

2 HIGH THREE DAYS 

3 MEDIUM SEVEN DAYS 

4 LOW FOURTEEN DAYS 

 
Depending on the nature of the job, the notification has been categorized into different types. 

The following notification types are available. 

NOTIFICATION TYPE DESCRIPTION COMMENTS 

E2(E&M)/ H2(Excv) BREAKDOWN 

NOTIFICATION 

A BREAKDOWN NOTIFICATION IS RAISED 

WHEN AN  EQUIPMENT IS IN 

BREAKDOWN STATE. 

Z1 MAINTENANCE-CWS/RWS  

Z2 PREVENTIVE MAINTENANCE A PREVENTIVE MAINTENANCE 

NOTIFICATION IS RAISED FOR SCHEDULE 

MAINTENANCE OF AN EQUIPMENT 

Z3 SURVEY OFF/GROUNDING A SURVEYOFF/GROUNDING 

NOTIFICATION IS RAISED FOR 

SURVEYOFF-GROUNDING  OF AN 

EQUIPMENT 
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Z4 All Department 

Maintenance 

 

Z5  Calibration Maintenance  

Z6 Condition Based  

ZD Uninstall Sub Assembly  

ZI Install Sub Assy  

Create Notification 
A defect or malfunction has occurred and you create a Breakdown Notification. You enter a brief 

description of defect, technical object (Functional Location / Equipment) on which defect has 

occurred.  

Access the transaction choosing one of the following navigation options: 

SAP menu Logistics →Plant maintenance → Maintenance processing -→ 

Notification → Create (General) 

Transaction code IW21  

On the screen Create PM Notification: Initial Screen, make the following entries: 

Field name Description R/O/C User action and values Comment 

Notification type  R E2/H2 Notification type E2/H2 is for 

Breakdown reporting. 

Select from dropdown list (F4 

help for the field). 

I. Enter Notification type from the search list. 

II. Click ok/continue button. 

 
III. Enter the following entries as specified in the table below and depicted in the screen shots:  
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(Note: In the table, in column “R/O/C” ; “R” = Required, “O” = Optional, “C” = Conditional)  

Field Name Description R/O/
C 

User Action and 
Values 

Comments 

Notification 

(short text) 

Notification short 

text (or title of the 
PM notification) 

R Enter a short text. Long text is available, 

if needed. 

Funct 
Location 

Functional 
Location number 
for which the 

notification refers 

O Enter a functional 
location number, if 
known or select from 

F4 help. 

Can be determined 
from the equipment 

Equipment Equipment 
number for which 
the notification 

refers (reference 
object) 

R Enter an equipment 
number, if known or 
select from F4 help. 

 

 

Description Long text 
description 

O Enter a long text for 
detail explanation of 
defect or entering 

comments. 

It is also used for 
entering comments at 
any stage of 

notification processing 
by different persons. 
The person name and 

time is logged with 
each comment. 

Planner Group Group responsible 
for planning tasks 

R Enter department and 
maintenance plant. 

Will be automatically 
determined from the 

reference object. 
Main Work 

Ctr 

Work center 

responsible for 
the completion of 
the maintenance 

tasks 

R Enter a work center 

and maintenance 
plant. 

Will be automatically 

determined from the 
reference object. 

Reported By Person who 
reported 
request/problem 

O   

Notif. Date Date and time the 

request/problem 
was noted 

 NA Defaults to current 

date and time. 

Breakdown Indicator for 
breakdown 

R Check the indicator if 
equipment is out of 
service. 

Used for technical 
reporting. 

Malfunction 

Start 

Malfunction (out 

of service) Start 
date & time 

C Defaults to current 

date and time. 

Is editable if reporting 

the BD at a later time. 
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Malfunction 
End 

Malfunction (Out 
of service) end 

date & time 

 NA at this stage.  

Req Start  Date& time at 
which processing 
of the notification 
is to start. 

O Enter date and time as 
per your requirement. 

Should be done by 
MTP at the time of 
Notification 
scheduling. 

Priority The key in this 

field indicates the 
Notification job 
priority 

R Select code from drop 

down list 

 

Req End Date Date & time on 

which the 
processing of the 
notification is to 

be completed. 

O Enter date and time as 

per your requirement. 

Should be done by 

MTP at the time of 
Notification 
scheduling. 

IV. Enter short description of notification. 

V. Enter Equipment number. 

VI. Press Enter. 
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A pop-up window will be displayed containing information about number of notifications 

created and completed. It also provides information regarding number of orders created and 

completed for that equipment. An object information pop up screen will appear, containing 

information malfunction date and time and work center data will copied from equipment 

master. 

VII. Click  icon.  

 
The exact functional location and equipment will appear in the Reference Object fields of 

Notification header. 

VIII. Enter Description. 

IX. Press Enter. 
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A message is logged with the Date and time of log and the User name who logged the message.  

X. Select appropriate Priority from the drop-down menu. 

XI. Check the Breakdown indicator if Equipment is out of service. 

XII. Press Enter. 
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XIII. Click Yes to specify dates (Required Start and End dates) as per the priority definition, Since 

Breakdown indicator was selected, system will ask to confirm the Malfunction start date and 

time (defaulted as current date/time).  

XIV. Click  to accept. 

 
XV. Click the save button in the standard toolbar to save the notification. 

 
The notification will be saved with a message in the message bar at bottom stating the 
notification number. 
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Scheduling Of Notification By Maintenance Planner 
Maintenance Planner will schedule the dates for A, B,C & D  priority for any notification type to 

prevent the notification clashing with the oncoming preventive schedule of the defective 

equipment if any in the nearest future. 

In other words, if any preventive maintenance of same equipment/ system is falling due within 

the priority period for breakdown job completion, then Maintenance Planner can reschedule the 

PM or plan the breakdown maintenance along with PM by changing the required start & end 

dates of breakdown notification, to reduce over-all downtime of equipment/ system.  

 

Step-by-step Process 

Access the transaction choosing one of the following navigation options: 

SAP menu Logistics → Plant maintenance → Maintenance processing → Notification 

→ Change 

Transaction 

code 

IW22 

 
On the screen Change PM Notification: Initial Screen, make the following entries: 

Field 

Name 

Description R/O/C User Action and 

Values 

Comments 

Notificatio

n 

Number of the 

notification to be 

changed / updated 

R Enter the 

notification 

number 

 

   Press ENTER key Alternately, click on the 

green check mark icon   

or press the Notification 

button. 

 

I. Enter Notification number. 

II. Press Enter. 
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III. Edit the Required Start and Required End dates as per requirement of job scheduling 

maintenance planner. 

 
IV. Click the release icon (green flag) to release the notification. 

 
The Notification status changes to NOPR (Notification in process) . 
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V. Click the save button. 

 
The notification will be saved. 
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List view of Notification 
To view the list of created notification within a particular date follow the path given below.  

SAP menu Logistics → Plant maintenance → Maintenance processing → 

Notification → List Editing →Change 

Transaction code IW28 

On the screen Change PM Notification: Initial screen. Make the following entries: 

Field 

Name 

Description R/O/

C 

User Action 

and Values 

Comments 

Notificatio

n type 

Notification 

type to be 

entered 

R Enter the 

notification 

type 

 

   Press ENTER 

key 

Alternately, click on the green 

check mark icon   or press the 

Notification button. 

Notificatio

n date 

Notification 

date to and 

date from  

R Enter Date Date of creation of Notification 

from and to is provided to pull the 

notification created, processed and 

completed within the date frame 

provided 

I. Enter Notification type. 

II. Enter Notification date. 

III. Click the execute icon. It will display a list of notifications. 
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IV. Double click the required notification number. 

 
A notification will be displayed. 
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Breakdown Notification with Maintenance Order 

Make Breakdown Maintenance Notification (H2) 

I. Execute transaction code IW22  

II. In Notification description field, enter Cause of Failure. 

III. Click the release button (green flag). 

IV. Click the save button. 

 
 
 
 
 

Create Order against Notification 

I. Execute transaction code ZPM1 from SAP command field. 

II. Click create new button. 

III. Enter Order Type as ZPM1. 

IV. Click ok/continue button. 



 

Project Passion 

 
End User Manual - PM 

  

Tech Mahindra & Coal India Limited                           Confidential Page 134 

 
V. Click the Operations tab. 

VI. On item level, enter: 

• Operation Short Text 

• Work 

• Durations for Maintenance 
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VII. Click the Components tab. 

VIII. Enter the following details: 

• Required material number 

• Quantity 

• Item Category(L/N)  

• Storage Location 

• Batch 

 
 

IX. Click the SAVE  button. Order number is displayed at the bottom. 
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Release the Order 

I. Execute transaction code IW32 from SAP command field. 

II. Click the release button (green flag) to release the order and Save. 
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Open Maintenance Order 

I. Execute transaction code IW32 from SAP command field. 

II. Enter Order number. 

III. Press enter. 

 
IV. Click Operations tab. 

V. Enter operation description which you going to do 

VI. Enter time in Work column. 

VII. Enter Number of Persons worked. 

 
VIII. On item level, add quantity.  

IX. Enter item category as 'L'. 

X. Enter Plant code and Storage Location. 
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Click the save button. The Order is saved. 

 
After all the operation completed we need to do Time Confirmation. 
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Time Confirmation and TECO order 

I. Execute transaction code IW41 from SAP command field. 

II. Enter Order number. 

III. Press enter. 

 

Enter Actual Work Duration and click on Clear open Res and Save. 
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IV. Go to IW32, Enter Order No and press enter. 

V. Enter Reference date and time of TECO order. 

VI. Click ok/continue button. 
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Notice the status marked as TECO – Technically Completed. 

 
In upper process we see the defective engine Material no. 5300000030 and Serial no. 12QRE243 

will received by CWS and gives a repaired engine to mine (9667). 

Refurbishment Process in CWS 

Create Order 
XVII. Execute transaction code IW31 from SAP command field. 

XVIII. Enter Order Type as ZPM3. 

XIX. Enter Planning Plant number. 

XX. Press Enter.  
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XXI. Enter the following details: 

• Planner group 

• Maintenance work Center 

• Equipment number 

XXII. Click the release icon (green flag). 

 
XXIII. Click the save button. 

XXIV. Click the Operations tab. 

XXV. Enter Operation short text. 

XXVI. Click the save button. 

 

 
XXVII. Click the Components tab. 

XXVIII. On item level, select Component number and enter Manufacturer Number against each 

component. 
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XXIX. Click the Settlement Rule. 

 
XXX. Change the cost center of sending plant in the Settlement Receiver column. 

XXXI. Click the back button. 

XXXII. Click the save button. 

 
Notice that the status settlement rule changed.  
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Time Confirmation of Order  

 

Go to IW41  

Enter order no and Continue. 

Enter Actual Work Duration and click on Clear open Res and Save. 
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Order Settlement 

VIII. Execute transaction code KO88 in SAP command field. 

IX. Enter Order number. 

X. Enter Processing type. 

XI. Click the Settlement Rule. 

 
Go to IW32 Enter Order no. 

Complete the by click on checked flag. 

XII. Enter Reference date and Reference time. 

XIII. Click ok/continue button. 

XIV. Click the save button.  
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Hiring of Services against Rate Contract (Maintenance of 
Job Contract) 

Maintenance of Overhead Lines 

Create Purchase Requisition 

I. Execute transaction code ME51N from SAP command field. 

II. Select a Document Type from the drop down menu. 

III. On header level, enter the following details: 

• Account Assignment Category 

• Item Category 

• Purchase Group 

• Short Text- Maintenance of Overhead Lines 

 
IV. On item level, enter the following details: 

• Select Service Number  

• Quantity 

• Plant 

 

Release Purchase Requisition 

I. Execute transaction code ME54N from SAP command field. 

Relevant information from PR will be exported to E-Procurement Portal. 

Bidding process @ Subsidiary HQ level with relevant information from purchase requisition. 
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Create RFQ 

I. Execute transaction code ME41 from SAP command field. 

II. Enter Quotation Deadline date. 

III. Enter purchasing organization code in Purch. Organization field. 

IV. Click Reference to PReq button. 

V. Enter purchase requisition number in Purch.Req. field. 

VI. Enter Purchasing Group code. 

 
Note: Post bidding process, import relevant information from E-Procurement Portal to SAP RFQ 

and RFQ document will be created automatically in the background. 

VII. Click the vendor address button. 

VIII. Enter the vendor details on item level. 

 

Maintain Quotation 

In this step, quotation of different bidders should be maintained. This step is also handled 

automatically in the background. 
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I. Execute transaction code ME47 from SAP command field. 

II. Click Item on the top menu bar. 

III. Click Services. 

 

 
IV. On services level, enter Gross Price. 

V. Click the save button. 

 

Compare Quotation 

This step is created automatically by SAP ECC in the background. 

I. Execute transaction code ME49 from SAP command field. 

II. Enter Purchasing Organization code. 

III. Enter Quotation range. 

IV. Click the execute icon. 
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Price comparison list is displayed. 

 

Create Contract w.r.t. RFQ/Purchase Requisition 

I. Execute transaction code ME31K from SAP command field. 

II. Enter the following details: 

• Vendor 

• Purchasing Organization  

• Document/Agreement Type  

• RFQ No. 

• Validity of the Rate Contract  

•  Target Value  

• Purchasing Group 

• Account Assignment Category  

III. Click Reference to PReq button. 

IV. Enter Purchase Requisition number. 

V. Click on ok/continue button. 
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VI. Enter Validity Start date and Validity End date.  

VII. Enter Target Value. 

 
VIII. Click on select all button. 

IX. Click on Adopt + Details button. 

 
X. Enter Tax Code. 
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Release Contract 

I. Execute transaction code ME35K from SAP command field. 

II. Release Contract. 

III. Release codes as per the release strategy. 

IV. Enter document number. 

Note: As per the release procedure all the authorities will release the Contract 

Create Purchase Order w.r.t  contract 

I. Execute transaction code ME21N from SAP command field. 

II. Enter Document Type, Contract Number, Quantity, Account Assignment Category, Outline 

agreement Number and item number. 
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III. Click the Service selection tab to adopt services from contract. 

 

Release Purchase Order 

Transaction code - ME29N 

As per the release procedure all the authorities will release the PO. 

Create Maintenance Order w.r.t PO 

User (E&M Dept.) will create Maintenance Order as per the need on Technical Objects 

(Functional Location/Equipment) 

I. Execute transaction code IW31 from SAP command field. 

II. Enter functional location in Func. Loc. field. 

III. Press Enter. 
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IV. Enter Order description. 

V. Enter Maintenance work center code. 

VI. Enter Basic Start and Basic Finish dates. 

VII. Enter Functional Location. 

VIII. Enter Work Center / Plant code. 
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IX. Click the Operations tab. 

X. Enter required details. 

XI. Click the save button. 

 
The maintenance order is created and a message is displayed at the bottom. 

 

Create Service Entry Sheet 

I. Execute transaction code ML81N from SAP command field. 

II. Create Service Entry Sheet w.r.t PO created. 

III. Select Account Assignment Category. 

IV. Assign Maintenance Order. 

V. Click the save button. 

 
VI. Select required item from the list. 
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Release SES 

I. Execute transaction code ML81N from SAP command field. 

II. Enter the Entry Sheet number. 

III. Enter Release Code as per Release Strategy. 

IV. Click the execute button. 
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Release entry sheet is displayed. 
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Invoice Receipt against Service Entry Sheet 

I. Execute transaction code MIRO from SAP command field. 

II. Enter the following details: 

• Invoice Date 

• Service Entry Sheet in reference  

• Service Entry Sheet Number 
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III. Click the Payment tab. 

IV. Enter the Baseline Date. 

 
V. Click the save button. Data entry line items are listed. 
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Payment 

I. Execute transaction code F110 from SAP command field. 

II. Enter Accounting Document Number. 

III. Press Enter. 

The payment run is carried out and the automatic payment procedure is completed. 

 

Check Vendor Open Item Balance 

I. Execute transaction code F110 from SAP command field. 

II. Enter Run Date. 

Status is displayed under Status tab. 
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III. Click the Parameter tab. 

IV. Enter details: 

• Posting Date 

• Docs entered up to date 

• Company code where payment needs to be generated 

 
V. Click Free Selection tab. 

VI. Select Document in Field Name. 

VII. Enter invoice document number in the Value field. 
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VIII. Click Additional Log tab. 

IX. Select the required parameters in Required logging time section. 

X. Enter the Vendor number to whom we want to pay. 

 
XI. Click the Proposal tab. 

XII. Click the Start Immediately check box if the payments needs to be made immediately. 
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Check the proposal log. 

 
XIII. Click Payment Run button. 

XIV. On a pop-up window, enter Start Date. 

XV. Click the Start Immediately checkbox. 
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The payment document is generate. Check the payment log accordingly.  
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Payment run executed and payment has been made.  

Check the cleared item in FBL1N transaction code. 

 
 

Glass Fitting for Dumper 

Create Purchase Requisition (PR) 

I. Execute transaction code ME51N from SAP command field. 

II. Enter the following details: 

• Document Type – ZCNT 

• Account Assignment Category 

• Item Category 

• Purchase Group 

• Short Text- Glass fitting for Dumper 

• Select Service Number 

• Quantity 

• Plant 
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Release Purchase Requisition 

Transaction code - ME54N 

Relevant information from PR will be exported to E Procurement Portal 

Bidding process @ Area level with relevant information from purchase requisition 

Create RFQ 

I. Execute transaction code ME41 from SAP command field. 

II. Enter the following details: 

• Doc Type  

• Quotation Deadline 

• Purchase Requisition No. 

• Purchasing Organization 

• Purchase Grp 
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Maintain Quotation 

I. Execute transaction code ME47 from SAP command field. 

II. Click Item from the top menu bar. 

III. Click the Services option. 

 
IV. Enter Gross Price for respective line item. 

V. Click the save button. 

 

Compare Quotation 

I. Execute transaction code ME49 from SAP command field. 
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Create Rate Contract w.r.t RFQ/Purchase Requisition  

I. Execute transaction code ME31K from SAP command field. 

II. Enter the following details: 

• Vendor 

• Purchasing Organization 

• Document/Agreement Type 

• Purchasing Group 

• Account Assignment Category 

III. Click on Reference to PReq button. 

IV. Enter the following details in the pop-up window: 

• Purchase Requisition Number 

• Purchase group number 

V. Click ok/continue button. 

 
VI. Enter Validity Start date and Validity End date.  
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VII. Enter Target Value. 

 
VIII. Click the select all button. 

IX. Click the Adopt + Details button. 

 
X. Enter Tax Code. 

XI. Click the save button. 

 
XII. Click Item on the menu bar. 

XIII. Click the Services option to view service specifications. 
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XIV. Click the save button. 

 

Release Contract 

I. Execute transaction code ME35K from SAP command field. 

II. Enter Release codes as per the release strategy. 

III. Enter Document Number. 

As per the release procedure all the authorities will release the Contract 

Create Purchase Order w.r.t  Contract 

I. Execute transaction code ME21N from SAP command field. 

II. Enter the following details: 

• Document Type – ZOTR 

• Contract Number 

• Quantity 

• Account Assignment Category 

III. Enter Outline agreement Number and item number. 

 
IV. Adopt services from contract by clicking on Service selection tab. 
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Release Purchase Order 

I. Execute transaction code ME29N from AP command field. 

II. Enter the Document Number. 

As per the release procedure all the authorities will release the PO. 

Create Maintenance Order w.r.t PO 

I. Execute transaction code IW31 from SAP command field. 

II. Enter Equipment number. 

User (Excavation Dept.) will create Maintenance Order as per the need on Technical Objects  

(Functional Location/Equipment). 

 
III. Enter Order description. 
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IV. Enter maintenance work center number. 

V. Enter Equipment number. 

VI. Click the save button. 

 
VII. Click the Operations tab. 

VIII. Enter Operations Short Text. 
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IX. Click the External tab. 

X. Enter the following details: 

• Material group number 

• Purchase Group number 

• Vendor number 

XI. Click the save button. 

 
Order is saved. 
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Create Service Entry Sheet 

I. Execute transaction code ML81N from SAP command field. 

II. Create service Entry Sheet number. 

III. Enter Short Text. 

IV. Select Account Assignment Category as ‘F’. 

V. Click the Service number. 

 
VI. Enter G/L Account number. 

VII. Enter Order number. 

VIII. Click ok/continue button. 
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Check the item details. 

 

 

Release SES 

I. Execute transaction code ML85 from SAP command field. 

II. Enter Release Code as per Release Strategy. 

III. Enter Entry Sheet number. 
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IV. Click the execute button. 

 
Release entry sheet is displayed. 

V. Click the release button (green flag). 

 
VI. Enter Document Date and Posting Date. 

VII. Enter Document Header Text.  
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VIII. Click ok/continue button. 

 

Invoice Receipt against Service Entry Sheet 

I. Execute transaction code MIRO from SAP command field. 

II. Enter Invoice Date. 

III. Enter Service Entry sheet number. 
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IV. Enter Baseline Date. 

 
V. Enter Amount. 

VI. Enter Bus.place/sectn number. 

VII. Click Calculate tax checkbox. 
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Check the data entry details. 
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Payment 

I. Execute transaction code F110 from SAP command field. 

Use T-code FBL1N to open item balance. 

 
II. Execute transaction code F110 from SAP command field. 

III. Enter Run Date. 

 
IV. Click the Parameter tab. 

V. Enter the following details: 

• Posting Date 

• Docs entered up to date. 
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• Enter Company code where payment needs to generate 

 
VI. Click Free Selection tab. 

VII. Enter invoice document number in Values field. 

 
VIII. Click the Additional Log tab. 

IX. Click the applicable parameters. 
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X. Enter Vendor number to who you want to pay. 

 
XI. Click the Proposal button at the top. 

XII. Enter Start date. 

XIII. Click Start Immediately check box if you want to pay immediately. 

 
Check the proposal log. 
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XIV. Click the Payment Run button. 

XV. Enter Start date. 

XVI. Click Start Immediately box. 

 
Payment document is generated. Check the log. 
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Check log entries. 

 
Payment run executed and payment has been made. Check the cleared item in FBL1N 

transaction code. 

 
 



 

Project Passion 

 
End User Manual - PM 

  

Tech Mahindra & Coal India Limited                           Confidential Page 184 

Hiring of Vehicles against Rate Contract 

Create Purchase Requisition (PR) 

I. Execute transaction code ME51N from SAP command field. 

II. Select Document Type as ZCNT. 

III. Enter the following details: 

• Account Assignment Category  

• Item Category  

• Purchase Group  

• Short Text 

• Select Service Number     

• Contract duration  

• Plant 

 

Release Purchase Requisition 

I. Execute transaction code ME54N from SAP command field. 

Relevant information from PR will be exported to e-procurement Portal. 

Bidding process @ Subsidiary HQ level with relevant information from purchase requisition. 

Create RFQ 

I. Execute transaction code ME41 from SAP command field. 

II. Enter the following details: 

• Doc Type  

• Quotation Deadline 

• Purchase Requisition number 
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• Purchasing Organization  

• Purchase Grp 

III. Click Reference to PReq button. 

IV. Enter Purchase Requisition number. 

V. Click ok/continue button. 

Post bidding process, import relevant information from E Procurement Portal to SAP RFQ and 

RFQ document will be created automatically in the background. 

 
VI. Click the select all button. 

VII. Click the Adopt + Details button. 

 
VIII. Click Vendor Address button. 
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Maintain Quotation 

I. Execute transaction code ME47 from SAP command field. 

Quotation of different bidders should be maintained. This step is also handled automatically in 

the background. 

II. Select a quotation item from the list. 

III. Click the Item option from the top menu bar. 

IV. Click Services option. 

 
V. Enter Gross Prices. 
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Compare Quotation 

Transaction code: ME49 

This step is created automatically by SAP ECC in the background 
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Create Rate Contract w.r.t RFQ  

I. Execute transaction code ME31K from SAP command field. 

II. Enter the following details: 

• Purchasing Organization  

• Document/Agreement Type  

• RFQ No.  

• Validity of the Rate Contract  

• Target Value  

• Purchasing Group 

III. Enter necessary details and click on Reference to RFQ. 

IV. Enter RFQ number. 

 
V. Enter Validity Start and Validity End dates. 

VI. Enter Target Value. 



 

Project Passion 

 
End User Manual - PM 

  

Tech Mahindra & Coal India Limited                           Confidential Page 189 

 
VII. Click on select all. 

VIII. Click Adopt + Details button. 

 
Details are displayed. 

 

Release Contract 

Transaction code: ME35K 

Release codes as per the release strategy. 

As per the release procedure all the authorities will release the Contract. 
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Create Purchase Order w.r.t  Contract 

I. Execute transaction code ME21N from SAP command field. 

II. Enter the following details: 

• Document Type  

• Contract Number 

• Quantity 

 
III. Click On Service Selection tab to adapt services. Enter Qty for 1 year. 

 

Release Purchase Order 

Transaction code: ME29N 

As per the release procedure all the authorities will release the PO. 
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Create Service entry sheet against Purchase Order 

I. Execute transaction code ML81N from SAP command field. 

II. Click on Other Purchase Order. 

III. Enter Purchase order number. 

 
IV. Click Service selection tab to adapt services. 

Service entry should be made for monthly basis. 

V. Enter Purchase Order Number and click on Create. 

VI. Adopt services from PO by clicking on Service selection tab. Enter Qty for 1 month 

 
The item details are displayed. 
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Release SES 

I. Execute transaction code ML85 from SAP command field. 

II. Enter the following details: 

• Release Code as per release strategy 

• Release Group code 

• Entry Sheet or SES number 

III. Click on the Entry Sheet number.  

 
Entry sheet opens. 
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IV. Click the release button (green flag). A pop-up window appears. 

V. Enter a Document Date. 

VI. Click ok/continue button. 

 
The item details are displayed. 
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Invoice Receipt against Service Entry Sheet 

I. Execute transaction code MIRO from SAP command field. 

II. Enter Invoice date. 

III. Enter Amount. 

IV. Under PO Reference, select Service Entry Sheet option and number. 

 
V. Press Enter. 

 

Payment 

I. Execute transaction code F110 from SAP command field. 

II. Enter Accounting Document Number. 

The payment run is carried out and the automatic payment procedure is completed.  

III. Execute transaction code FBL1N to see Vendor Open item Balance.  
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IV. Execute transaction code F110 from SAP command field. 

V. Enter Run Date. 

VI. Click the Parameter tab. 

 
VII. Enter Posting Date. 

VIII. Enter Docs entered up to date. 

IX. Enter Company Code where payment needs to generate. 

 
X. Click Free selection tab. 
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XI. Enter invoice document number in Values field.  

 
XII. Click Additional Log tab. 

XIII. Click the applicable Required logging types. 

XIV. Enter the Vendor number to whom you want to pay. 

 
XV. Click the Proposal button at the top. 

XVI. Enter Start date. 

XVII. Click the Start immediately checkbox if the payment needs to be made immediately. 
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Check the proposal log. 

 
XVIII. Click the Payment Run button at the top. 

XIX. Enter Start date. 

XX. Click the Start immediately checkbox. 
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Payment document is generated. Check the payment log. 
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Payment run executed and payment has been made. Check the cleared item in FBL1N 

transaction code. 
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CBM Oil Analysis 

Oil Sample Collection from Plant & Transfer to Laboratory 

I. Execute transaction code ZPM_CBM_OIL to add oil sample details at the mine level (plant). 

II. Click Book oil sample for analysis for sample booking. 

 
III. Click Create button. 

 
A screen will appear to fill-up the details of oil sample which we are sending for analysis.  

IV. Enter details of the oil sample at plant (mine). 
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V. Enter From Plant and To Plant code. 

 
VI. Enter the following details: 

• Sub-Assembly ID. SAP no. (for example, Engine SAP number, Transmission SAP number).  

VII. Click on fetch details icon next to the ID row. 

 
 
 
On the fetch button, below data will get automatically fetched:  
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• Manufacturing serial no. of sub-assembly 

• Superior equipment no. & plant. 

• Manufacturing serial no. of superior equipment. 

• Sub-assembly object type. 

• Working hours of sub-equipment no. 

• Plant 

 
VIII. Enter the following details: 

• Oil Grade 

• Oil Make 

• Working hour of oil 

• Date of sample and Sample id (Bottle number of sample)  

 
IX. Click on Save as Draft option to edit or add other details in CBM oil details. 

OR 

X. Click directly on Submit option, so it cannot be edited further. 
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After saving as draft document no. will get generated. Note down this document no. for 

further process. 

XI. Click the Change button in CBM oil dashboard to change the data of the oil sample. 

 
This option will only be available there, if document is saved as draft.  On Submit button, 

Document will not be able to change further. 

XII. Enter the Document No. 

XIII. Click the execute button to make any further changes to oil sample details.  
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XIV. Make the edits as required. 

XV. Insert/Delete rows as required. 

 
Note: If Superior Equipment’s (Ex- UDM, LHD Gearbox) Oil sample need to be send for analysis. 

Provide Superior equipment SAP id.  On Fetch button- Manufacturing serial number and Plant 

will get fetched. 
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Sub assembly type (Ex- Gear box) and WHR should be provided manually. 

 
Note: After submitting this CBM oil details it can’t be changed further.  

XVI. Click the display option to take the printout of the Oil sample details in the CBM oil sample 

analysis details. 

 
XVII. Enter Document No. 

XVIII. Press Enter. 
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XIX. Click the Print option to get a printout. 

 
XX. Click Print Preview. 

 
Printable output is generated. 
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Oil sample is transferred to CWS along with this printout for testing it at Laboratory.  

Result Recording 

I. Execute transaction code ZPM_CBM_OIL from SAP command field. 

II. Click Result recording at Laboratory button to test the received oil sample from mine(plant). 

 
III. Click the Change button to add the results of the test done at Laboratory. 
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IV. Enter Document number. 

 
V. Add the following details at result recording in Laboratory: 

• Date of receipt (When oil sample was received to laboratory from mine).  

• Date of test(When oil sample went under testing process). 

• Percentage amount of components present in the oil sample. 
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While Result recording, Two columns are added -‘Other parameter Description’ and ‘Other 

parameter Result’. These columns will get used, if test on any other parameter is performed 

(Whose column is not present in design). 

 
VI. Select Within limits/reject option to approve/reject oil samples after  undergoing tests . 

VII. Add remarks next to it. 

VIII. Click on Submit or save as draft option (if need to edit it further). 

System generated mail of this report will be forwarded to the user who have send this oil 

samples to CWS for testing.  

Action Taken on Rejected Samples (ATR) 

Oil changes are done at mine level after testing the oil sample at Laboratory. 

I. Execute transaction code ZPM_CBM_OIL at mine level. 

II. Click on Book Oil sample for analysis option to add the corrected measures taken at mine. 
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III. Enter Document No. 

 
IV. After opening the CBM oil details document at mine scroll to the right hand side.   

V. Add action taken at mine level & user details of the person who took this action.  

VI. Click on Submit option to save the data. 
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Report on Oil Analysis 

CBM oil analysis reports 

I. Execute transaction code ZPM_CBM_OIL from SAP command field. 

II. Click Reports option to check the reports. 

 
III. Enter CBM oil analysis Document No. 

IV. Click the execute button to view the report. 

 
Note: Report can be also searched from other selection criteria. 
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This report can be converted to excel sheet by clicking on the spreadsheet icon as marked in the 

above screenshot. 

 

Preventive Maintenance 
 

Preventive Maintenance (Single Cycle Plan)  

Single cycle plan has only one cycle. Upon completion of the cycle, call object (Notification/ Maintenance 

Order) will generated. 

CIL has two Single Cycle types: 

• Time-Based – 1M (M indicates Month)  

• Performance Based – Running Hours 500 Hrs  

 
Navigation Path : Logistics→Plant Maintenance→Preventive Maintenance→Maintenance 
Planning→Maintenance Plans→ Create→ Single Cycle Plan IP41 

 

Step 1: Create Maintenance Plan, Tcode-IP41 
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Step 2: 
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Step 3: 

 

Step 4: Press Save Button  or Ctrl + S to save the document 
 

 
Step 5: 
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Step 6: 

 
 
 

Step 7: 
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Step 8: 

 

 
 

Step 9: Press Save Button  or Ctrl + S to save the document 
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Step 10: Scheduling Overview, Tcode-IP24 
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Step 11: Change Maintenance Order, Tcode-IW32 
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Step 12:

  
Step 13: 
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Step 14: Press Save Button  or Ctrl + S to save the document 
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Step 15: Goods Issue, Tcode-MIGO 
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Step 16: Time Confirmation, Tcode-IW41 
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Step 17: Change Maintenance Order, Tcode-IW32 
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Step 18: Display Maintenance Order, Tcode-IW33 
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Preventive Maintenance (Strategy Plan) 

Maintenance Strategy defines the rules for planned maintenance work to effectively manage risk, 
equipment reliability and contains the scheduling requirements. Maintenance package identifies 

the cycle interval for the maintenance strategy.  

It contains general scheduling information and therefore be assigned to as many maintenance task 

list and maintenance plans as required.  

Within a strategy there shall be many packages.  

Strategy plans are maintenance plans with which we can show time-based or performance-based 

maintenance cycles and strategy plans can handle complex maintenance cycles.  

SAP functionality for Strategy Based maintenance is divided into two distinct steps:  

A. Creation and Scheduling of Time-based strategy maintenance plans. 

B. Creation and scheduling of performance-based strategy maintenance plans. 

 
 
Navigation Path : Logistics→Plant Maintenance→Preventive Maintenance→Maintenance 
Planning→Maintenance Plans→ Create→ Strategy Plan IP42 

 
Step 1: Create Maintenance Plan, Tcode-IP42 
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Step 2: 
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Step 3: 

 

 

Step 4: Press Save Button  or Ctrl + S to save the document 

 

 

 
Step 5: Schedule Maintenance Plan,Tcode-IP10 
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Step 6: 
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Step 7:Scheduling Overview,Tcode-IP24 
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Step 8: Change Maintenance Order,Tcode-IW32
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Step 9: Press Save Button  or Ctrl + S to save the document 

 
Step 10: Order Time Confirmation,Tcode-IW41 
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Step 11: Change Maintenance Order,Tcode-IW32 
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Step 12: Display Maintenance Order,Tcode-IW33 
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Quality Inspection 

 
Work Instructions: 
After Goods Receipt the stock will be in as (Receipt Section) Quality Inspection 
stock. 
Enter the T-code for checking stock overview - MMBE 
  

 
Enter the Material number – 44000000375 & Plant - 5065 

And Click on execute  
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Now we can observe the stock in for Quality Inspection (receipt section) 
 

 
 

For Quality Inspection results and usage decision enter the T-code QA32 
 
 
 

 
 
 
 

Press ENTER 
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Now, Select  and  put the Dates on which Lot created.  

 
Now, enter the plant – 5065 

Click on Execute  
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Press ENTER 
 
Now select the line and Click on Result 
 

 

 
 

Select the Inspecting Authority according to by whom Inspection is going to 
perform. 
                                                      

                                                                          

 
 

Click on dropdown  and you will see the options for selecting inspection authority. 
 

                             
Explore Result column and select Accepted from Catalog Selection    
 

And Click on  
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Enter the quantity in Inspected column. 
 
We can enter Description about inspection done in Inp. Description. 
 

We can enter long description about inspection by clicking on   
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The following window is open as Word file in which you can enter the details of 
inspection. 

After entering details click on back   

 

 
 

Select line and click on Usage Decision(UD). 
 

 
 

Click on Charasteristics tab. 
 
Explore the UD code cell and Usage decision for inspection lot gets open and Select 
Accept from it. 
 

Click on  
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Note down the Inspection Lot number - 10000004907  
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Click on Inspection lot stock tab. 

 
Enter the quantity inspected in To unrestricted use 

Press ENTER and save  
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Just click on Refresh   

 
We can see the inspection lot disappears. 

 

Go on the window in which Stock overview is opened  and just refresh  
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The (Receipt Section) Inspection Stock  is added to (Issue Section) unrestricted 
stock as shown in below image. 
 

 
For Quality Inspection Report Use T-code – ZRGTMM04_QIR 
 

 
 

 
Now enter the inspection lot number in S_LOT – 10000004907 
 
Enter the details  
                           Inspected by - 
                           Received by – 
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Then click on execute  

 
Print window will open 
Enter Output Device – LP01 

 Click on  
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After Clicking on Print Preview Quality Inspection Report will display which we can 
take in printout form 
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Calibration Maintenance process 

This process is applicable for all type of coal Mines and will be used by Excavation, E&M, E&T, 

Washery and system Departments where the testing Equipment’s has to calibrate  

Generally all testing Equipment, Diesel dispenser and Weighbridges need to be calibrated yearly 

or as per per due date as a statutory measure. Here Calibration service sheet will be generated 

through Single cycle Maintancne plan. After performing the calibration service by external agency 

, User has to create Calibration Maintenance order and need to confirm services. 

CS – Calibration Service 

ZPM5 – Calibration Maintenance order 

Navigation Path : Logistics→Plant Maintenance→Preventive Maintenance→Maitnenance plans→ 
→Create Single Cycle plan IW21 
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Step1: Create Single Cycle Maintenance plan, T code - IP41 
 

 
 
 

• Select the Maintenance plan category as CS Calibration service. By selecting this 

Maintenance plan category call object will be generated as Service entry sheet (CS 

Calibration service sheet) 

 

• Click on Enter 
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Step2: Maintenance plan cycle Details 
 

 
 

• Enter the Maintenance plan short text i.e. Name of Maitnenance plan 

• Enter the Cycle/unit, Cycle text. Here for every 01 year Maintenance call object will be 

generated according to Maintenance plan  

• Enter the Equipment Number. All the data related to Equipment will be fetched from 

Equipment Master 
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• Enter the purchase order Number and operation number for AMC of Weighbridge. Here 

concern Department will created the purchase order as per AMC. Before creating the 

Maintenance plan make sure purchase order should be created 

Step3: Maintenance plan scheduling parameters 

 

 
• Enter the call horizon and scheduling period. The Call horizon determines the when a 

maintenance call object generates and scheduling period You can use the scheduling 

period to determine the length of time for which the system creates Maitnenance calls  

• Select scheduling indicator as Time. Here we are considering Time 

• Enter the start of cycle and click on the save. When Maitnenance plan is going to start 

• Click on save icon  to save the Maitnenance plan 

• Maintenance plan number will be created  

Step4: Scheduling the Maintenance plan, T code – IP10 
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• In step 03 we have created Maitnenance plan and same plan requires scheduling  

• Enter the Maitnenance plan number and click on Enter 

Step5: Scheduling the Maintenance plan 
 

 
 

 
 

• First click on start on top of the screen to schedule the Maitnenance plan 

• System will ask you start date and enter the start date of scheduling 

• All the scheduling planned dates will be displayed as per period mentioned in scheduling 

period i.e in step 03 we have 05 years 

• Click on save Icon  

• Maintenance plan will be scheduled 
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Step6: Scheduling overview of Maintenance plan, T code – IP24 
 

 
 

• Enter the Maintenance plan number which is already created and click on execute  

 
 
 
 
 



 

Project Passion 

 
End User Manual - PM 

  

Tech Mahindra & Coal India Limited                           Confidential Page 254 

Step7: Scheduling overview List 
 

 
• Entry sheet Number 8100000356 Generated through Maitnenance plan 

• Note the Entry sheet (CS calibration service sheet) Number 

Step8: Create Maintenance order T code-IW31 
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• Select the the Maintenance order type from dropdown list as ZPM5 for calibration 

Maitnenance order  

• Enter the Equipment Number and Priority 

• Enter the Maitnenance plant and click on Enter 

Step9: Maintenance order Details 
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• Enter the Maintenance order short text 

• Select the PM Activity type as External Activity 

• Equipment data will be fetched from Equipment Master 

• Click on next tab i.e Operations tab 

 
Step10: Maintenance order Operations Tab 
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• Enter the operation short text and select control key as PM03 for External services and 

click on enter 

• After click on enter tab will be populated for external operation proceesing and Select 

purchasing data i.e. Material group, Purchase group and organization 

• Enter the Frame Work(FW) order number which mentioned Maintenance plan i.e. Step 

02 and operation number  

• Click on continue  

Step11: Service selection 
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• After entering the purchasing data in external operation processing tab click on enter 

and select the operation 0010 Line item and click on the Actual data which is below 

screen in previous step 

• Service tab will be populated 

• Enter the service Number, Required Quantity of services and Gross Price. Clcik on 

save  

 
 
 
 
Step12: Release the Maintenance order T code – IW32 
 

 
• Enter Maitnenance order Number which is created in previous step 

• Click on enter to proceed 
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Step13: Release the Maintenance order 
 

 

 

• Click on release flag  to release the order and Execute the work  

• Save the Maitnenance order   
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Step14: Create service Entry Sheet T code – ML81N 
 

 
 

• Select the other purchase order from above and enter the Entry sheet number which is 

generated through Maintenancne plan in step 07 

• Click on  this symbol to edit the service entry sheet 

• After that select the service selection from below screen, Another services screen will be 

populated 
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Step15: Selection of service entry sheet 
 

 
 

• After selecting the service selection, Above service selection screen will be populated. 

Click on to continue 

• Services selection will be displayed 
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Step16: Services selection 
 

 
• Quantity of services will be displayed as per purchase order 

• Click on Adopt services 

• Click on enter 

Step17: Account Assignment of service 

 

 
 

• Enter the Calibration Maintenance order number which is created in step11  

• Click on  to contineu 
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Step18: Confirm the quantity of services 

 
 

• Enter the Quantity of services required to confirm 

• Click on save icon  

• Further Entry sheet will be Approved  

Step19: Service Entry sheet Confirmed 
 

 
Service entry sheet Approved and confirmed. 
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Step20: Change order  T code  - IW32 
 

 
 

• Enter the Calibration Maintenance order Number 

• Click on Enter 

Step21: Planned and Actual cost 

 
 
 

• Planned cost and Actual costs are captured after confirming the services in Service Entry 

sheet 



 

Project Passion 

 
End User Manual - PM 

  

Tech Mahindra & Coal India Limited                           Confidential Page 265 

 
 
Step22: Complete the calibration Maintenance order 
 

 

 
 

• Click on chequered flag   to complete the order 

• Enter reference date and time 

• Order Technically completed(TECO) 
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Power Consumption 

Power Consumption Process  

Procrss devided into three parts. 

• Meter master upload 

• Monthly Power consumed details upload. 

• Report 

1. Meter master upload- (Tcode- ZPM_METER_MASTER) 

This Activity is one time activity. It will be carried out from head quarter level. By this transaction- 

Meter master will get created. 

 

Able to create Meter master- Main consumer number, Source of supplu, Unit of measure, Type of 

connection, Subsiedery, Area, Plant, Feeding plant 1, Feeding plant, Feeding plant 3 and other details 

can be provide. 

If Sub meter will be present, Submter details can also be able to provide in Item details table. There 

also will be able to provide Type of connection, Location, Feeding plant 1, Feeding p lant 2, Feeding 

plant 3 and other details. 

 

Able to change, delete and display the master data from same Transaction.  

 

 
 
Master will get saved against the consumer number. 
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2. Monthly Consumed details (T code- ZPM_MON_POWER) 

This Transaction is used to provide the monthly power consumed details. This transaction will be used 

monthly to provide all the details against the consumer number or Submeter.  

 

Below screen will be open on Executing this transaction where Consumer number, Source of supply, 

Month and Year should be provide. (Month & Year - For which month and year, user need to provide 

the bill details) 

 
 

 
After executing the above details- Below main screen will get open to fill the data. In this screen, 

Energy consumed in KWH/ KVAH can be provide of Main consumer number as well as Sub meter.  

 

Also, Running Maximum demand, Power factor, Incentive due to P.F., Penalty due to Excess demand, 

Billed Amount Rs. Early payment amount, Delayed Payment amount, Tarrif and Bill no can be provide.  
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     Power Consumption Report 

 
3. Report (T Code- ZPM_PCREPORT) 

This transaction can be use by all users. This transaction is there to check the Report againt 

consumer number, Sub Meter, Subsiedery, Area, Plant, Month, Year and other details. Selection 

criteria and Execution screen shot is given below. 
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                           Solar Power Consumption Process & Report 

Procrss devided into three parts. 

• Solar master upload 

• Provide Solar consumption readings. 

• Report 

4. Solar master upload- (Tcode- ZPM_SOLAR_MASTER) 

This Activity is one time activity. It will be carried out from head quarter level. By this transaction- 

Meter master will get created. 

 

 
Solar master creation procedure- Solar Station will be nomenclate as Subsidiery, Area and Number of 

solar stations. (Ex- WCL9004001 i.e.- WCL= Subsiediary, 9004= Plant, 001- First Solar station). 

 

 
All below details for Solar station to be fill- Description, Manufacturer of Pannel, Comissioned by, 

Maintained by, Subsiediery, Area, Plant, Location of Installation, Date of commissioning, Installed 

Capacity in KWp, Type of Installation, Type of connectivity, Type of Consumption, Project registration 

date, Open access Agreement with, Power purchase/ EPC agreement with Name address, Type of 

metering, Meter Details, Meter Multiplying Factor, Meter Model, Meter Serial number, Agrement 

Validity Duration- From To date, Point of connection, Supply Voltage in KV, Net Electical energy 

gurranted generation (NEEGG) for first year, Designed CUF in percentage, Engineering Proucurement 

& Construction Cost in RS, Net present value of O & M Cost in Rs. 
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Able to change, delete and display the master data from same Transaction.  

 
Master will get saved against the Solar Station. 

 
 
 

5. Provide Solar consumption readings. (T code- ZPM_MON_SOLAR) 

This Transaction is used to provide the solar consumed meter details. This transaction will be used to 

provide readings. It can be fill Daily/Monthly/ any days of Interval. Month’s start date reading  and 

Month’s End date reading will be mandatory to fill. 

 

Below screen will be open on Executing this transaction where Solar Station and Date , Source of 

supply, Month and Year should be provide. (Month & Year - For which month and year, user need to 

provide the bill details) 

 

 

 

 
 
Below main screen will get open to provide the Today’s date Readings. Earlier three readings will get 

display by the system for reference only. Below readings to be provide. 

 

Total Generation 

Auxilary consumption 

Unit Injected in to grid 

Peak generation 

Performance Ratio  
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6. Report (T Code- ZPM_SLRREPORT) 

This transaction can be use by all users. This transaction is there to check the Report againt Solar 

Station, Subsiedery, Area, Plant, Month, Year and other details. Selection criteria and Execution 

screen shot is given below. 

 

 
Execution Result- 
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Working Hours Upload Process 

 
I. Enter T-Code ZPM_HOURS 

II. Enter Company Code, Plant & Select File in Input File which file you want to 

Upload. 

III. Click on Execute. 

 

Input File Format. 

 
 

 

 
 

Measuring Document Created 
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Diesel Consumption Process 

 
I. Enter T-Code ZPM_DC 

II. Enter Company Code, Plant & Select File in Input File which file you want to 

Upload. 

III. Click on Execute. 

 

 

Input File  

 
 

 

 
 

 

Measuring Document Created 

 

 


